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1. General provisions

1.1. These Regulations for Non-Trading Operations
(hereinafter, “Regulations”) have been developed
within a framework of international cooperative
measures aimed at combatting financial misconduct,
exposing and preventing violations of the law, and
establishing the procedure for performing non-
trading operations on a Client Account with ALPARI
LIMITED (hereinafter, “Company").

1.2. “Non-trading operation” shall mean any
operation performed by the Client that involves the
depositing of funds to their Client Account, the
withdrawal of funds from their Client’s Account, or
the internal transfer of funds between Client
Accounts in myAlpari.

The terms and definitions applicable to these
Regulations are specified in clause 17 of the Client
Agreement, which can be found in the “Regulatory
Documents and Agreements” subsection, located in
the “About Us” section on the Company Website. In
cases where certain provisions of these Regulations
concerning non-trading operations contradict those
in the Client Agreement or the Terms of Business, the
provisions of these Regulations shall prevail. This
provision does not render other terms of the
aforementioned documents invalid.

1.3. Requests for non-trading operations can only be
sent by the Client to the Company through myAlpari.
All other means of communication specified in
Chapter 3 of these Regulations are intended for
further supporting correspondence between the
Company and the Client and notifications to the
Client by the Company.

1.4. When registering for myAlpari on the Company
Website, the Client undertakes to provide accurate
and authentic information to identify themselves in
accordance with the requirements of the Client
Registration Form on the Company Website and these
Regulations. The Client shall inform the Company of
changes to their identification data in a timely
manner.

1.5.The Company reserves the right to request the
following documents at any time in order to verify the
Client’s identity as an individual person:

1. O61IMe MoJI0KeHUs

1.1. Hacrosimuii PersiaMeHT OCYIIEeCTBIEHUS
HETOPTOBBIX Ollepaluii (Janee — «PeryiameHT»)
pa3paboTaH B paMKax Mep MeXAyHapOAHOTO
COTPYAHUYECTBA, HallpaBJIeHHBIX HAa 60PBOY C
$UHAHCOBBIMHU 3/I0YTIOTPEOIEHUSIMH, BHISIBJIEHHE U
npeAyIpexJeHre HapylleHi 3aKOHOAaTeNbCTBa, U
3aKpeIvisieT NOPsAL0K TPOBe/leHNA HETOPTOBBIX
omnepanuii Ha cueTe KimenTa B kommanuu ALPARI
LIMITED (manee — «KoMIIaHUA»).

1.2. HetoproBas oneparus — jtobas oneparus
Kimenra 11o BHeceHUIO cpeZcTB Ha cueT KiveHTa,
CHATHIO CPEACTB co cueTa KnmeHTa uin BHyTpeHHEMY
IiepeBoAy CPeACTB MeX Ay cueTaMu JINYHOTO
kabuHeta Kimenra.

TepMUHBI U ONIpesie/IeHUA, IPUMEHUMBIE K
HacroAleMy PersnamMeHTy, yKasaHbl B 11.17
KnueHTckoro coryauieHus, paciooXeHHOTO B
nogpaszeie «/JoroBophl U peryiaMeHThI» paszesa
«KoMmanus» Ha Beb-caiite Kommanuu. B cryuae
BO3HUKHOBEHHUA HECOOTBETCTBUA OT/EIbHBIX
I10JIO’KeHUH HacTosAlero PernaMenTa OTAeIbHEIM
NosI0KeHUAM KIIMeHTCKOTo coryalleHus U
PeryiaMeHTOB, Kacaloluxcs HETOProBBIX Ollepaluii,
mpeobiazaoniee 3HaueHUe UMEIOT ITOJIOKEHUS
HacTosmero PernmamenTa. JJaHHOe 06CTOATENBCTBO
He BJleyeT HeleICTBUTENbHOCTH OCTaIbHBIX
TI0JIOKEHUH IIepeyrCIeHHBIX JOKYMEHTOB.

1.3. PacniopsixeHust (3aABKM) HA HETOPTOBBIE
omepaly MOTyT 6bITh oZaHbl Kiinentom KoMmnaHuu
TOJIBKO TTocpeZicTBOM JIMYHOTO KabuHeTa. Bee
OCTaJIbHBIE CPe/ICTBA KOMMYHUKAIIUM, YKa3aHHbBIE B
1. 3 HacTodAllero PersamenTa, npefHa3HavYeHbI JJId
B3auMozelictBua Mexzay Kommnanueit u KnuenTowm, a
Taxke A7d yBefoMiueHuli Kinenta Komnanueii.

1.4. Ilpu perucrpaiuu JInaHoro kabuHeTa Ha Be6-
catitre Kommanuu KimeHT 0653yeTcs MPeZOCTaBUTh
KOPPEKTHYIO U JOCTOBEPHYIO0 MHGOPMALIUIO IS
naeHTUGUKAIUY IUIHOCTH B COOTBETCTBUHY C
TpeboBaHUsIMHU GOPMBI pervcTpaluy KimueHnra Ha
Beb6-caiiTe KoMmmmanuu 1 HacroAero PermaMeHra.
KinueHT 06513aH cBOeBpeMeHHO IPONH(POPMUPOBATD
Kommanwuio 06 n3MeHEeHUN CBOUX
UaeHTUGUKALNOHHBIX JAHHBIX.

1.5. Jlns Bepudukaiuu ueHTUGUKAIMOHHBIX
JaHHBIX KimeHTa — dusnyeckoro svna Kommnanus
HMeeT IIPaBo B JI000e BpeMs 3anpocuTh y KimeHTa
Clefyolue JOKyMeHTHI:



a) Proof of identity. A high-resolution scanned
copy or photo of the Client’s passport pages or
any other national ID that clearly indicates the
Client’s full name, date and place of birth,
passport number, dates of issue and expiry,
issuing country, and the Client’s signature.

b) Proof of address. A high-resolution copy or
photo of a: utility bill (water, electricity, phone
bill) issued within the last 3 months; bank
statement (for a current account, deposit
account or credit card account); bank
reference letter confirming the Client’s
address.

1.6. The Company reserves the right to request the
following documents at any time in order to verify the
identity of a Client as a legal entity:

¢ Incorporation and registration documents
and documents confirming the Company’s
legal status and the authority of the signatory
to the Client Account.

1.7. The Company reserves the right to suspend the
execution of non-trading operations on a Client
Account if it is discovered that the Client’s
identification information is inacurate or false, as
well as in cases where the Client does not provide the
required documents.

1.8. In accordance with the USA’s “Foreign Account
Tax Compliance Act” (FATCA), the Company is
registered with the Internal Revenue Service (IRS) of
the USA (https://www.irs.gov/), thereby confirming
its consent to collect and report information on US
taxpayers to the Internal Revenue Service of the USA.

The Company collects information, allowing it to
determine whether new or existing Clients are subject
to FATCA requirements. In this regard, the Company
may request that the Client complete one of the
questionnaires on self-certification in a form from the
Company, the W-8 form, and may request additional
documents and information. The Company cannot
provide services to those individuals whose foreign
accounts are subject to FACTA tax requirements.

a) JIOKyMEHT, YIOCTOBEPSIOIINHI TUMYHOCTD.
CkaH 160 GOTOKOMMS CTPaHMUI] ITacIopTa
W/WIN JPyTOTO HAIMOHAIBHOTO OKYMEHTA,
VIOCTOBEPSAIOIIETO IUYHOCTD, B XOPOIIIO
yuTaeMoM popmarte, ¢ ykazaHueM GpaMUInu
U1 UMeHU (MMeH), AaThl ¥ MecTa POKJeHU,
HOMepa NaclopTa, JaThl BEIAYU U CPOKA
HCTeYeHHs TAaCIopPTa, CTPAHY, BBIABIIYIO
MacIopT, U MOoANUCh KineHTa.

b) /ToKkyMmeHT, MOATBEPKAAIOIUIN MECTO
npoxuBaHusA. CkaH 160 GOTOKOIUS
CJIeIYIOMINX ZOKYMEHTOB B BLICOKOM
paspelleHny: cueT 3a KOMMYHa/IbHbIE YCIYTU
(He cTapiie Tpex MecsIeB); CIIpaBKa U3
6anHKka, moATBepxKAaoman aapec Kinvenra.

1.6. s Bepudukaum naeHTUGUKAITMOHHBIX
JaHHbIX KimmeHTa — 1opugudeckoro juna Kommanus
HMMeeT MPaBo B JII060€ BpeMs 3allpOCUTh YKa3aHHbIE
JOKYMEHTBI:

e perucTpaluoHHbIe, yUpeJUuTelbHbIe
JOKYMEHTHI ¥ JOKYMEHTEH,
[IOATBEPKAAIONINE [IPABOCIIOCOOHBIN CTATyC
Komnianuu 1 nosHoMoOuNA OANIKMCAHTA I10
cyeTty Kinuenra.

1.7. KoMmaHus ocTaBisieT 3a OO0 mpaBo
IIPUOCTAHOBUTH [TPOBe/leHre HETOPTOBBIX ONleparuii
1o cueTy KimeHTa, eCciv BBIABJIEHO, YTO
naeHTUUKAINOHHEBIE JaHHBIe KiTneHTa ABIAI0TCA
HEKOPPEKTHBIMU WY HeJIOCTOBEPHBIMHU, a TaKXe
ecinu KnmeHT He ITpeZjoCTaBUII 3aNlpalliiBaeMble
JIOKYMEHTBI.

1.8. B cooTBeTcTBUU € TpeboBaHUAMU 3aKkoHa CITIA
«O HaIOro06J10’KEHUY HHOCTPAHHBIX CYETOB»
(Foreign Account Tax Compliance Act wiu FATCA)
Kommnanus 3aperucrprupoBanack B Hajorosoi
cryx6e CIIA (Internal Revenue Service (IRS)
(https: //www.irs.gov/), TeM caMbIM ITIOJATBEP/UB
CBOe corsacue Ha cO60p U pefcTaBieHNe
nHPOpMaIMu o HajoromtaTenbiukax CIIIA B
Hanorosyto cy:x6y CITIA.

Kommanus ocyiecTsisieT c60p CBeAeHMUIHA,
TIO3BOJIAIOLIVX ONIPeZeIUTb IPUHAAIE)KHOCTb BHOBb
obpaTuBIIerocs JUIa WK cyllecTByoouiero KnueHnra
K JIMIJaM, Ha KOTOPBIX paclIpOCTPaHAITCA
Tpe6oBanus FATCA. B cBsi3u ¢ aTuMm Kommanus
MOXeT IToNpocuThb KineHTa 3aoHUTh OZIVH 13
BOIIPOCHUKOB IT0 caMmocepTuduKanuy no popme


https://www.irs.gov/
https://www.irs.gov/

1.9. The Client guarantees the legitimate origin,
lawful possession, and right to use the funds
transferred by the Client, to the Client’s Account.

1.10. The Company shall have the right to amend the
terms of these Regulations at its sole discretion and at
any time, giving the Client 3 (three) business day’s
prior notification in one or several of the ways
described in clause 3.1 of these Regulations. Such
amendments will come into effect on the date
specified in the notification.

1.11. These Regulations are transparent and are an
integral part of any agreement concluded between
the Company and the Client. The content of these
Regulations shall be disclosed without limitation
upon the request of any interested party.

2. Suspicious non-trading operations

2.1. The Company may declare a non-trading
operation suspicious in cases including, but not
limited to:

e exposure of abuse of funds transfers without
using the Company’s services (without
completing trading operations on the trading
account, without using investment services);

e revelation of the unusual nature of
operations that do not have obvious
economic substance or obvious legal
purpose;

e revelation of circumstances providing
grounds to believe that the operations are
being performed for the purpose of money
laundering or financing terrorism;

o failure of the Client to provide proof of
identity or other documents for verification ,
as well as the submission of inaccurate
information by the Client;

e inability to contact the Client using their
registered email address and telephone

Komnanuwm, popmy W-8, a TakKe 3aIIpOCUTD
JIOTIOJTHUTENbHEIE IOKYMEHTHl ¥ HTHPOPMAIIHIO.
Kommanusa He MOKeT IIpeJoCTaBIATh YOIYTH JULIAM,
Ha KOTOPHBIX pacupocTpaHsatoTces TpeboBanus FATCA
0 HAJIOr0O0OJIOKEHUH UX MHOCTPAHHBIX CIETOB.

1.9. KiineHT rapaHTUpYeT JIeTaJbHOe
IIPOUCXOXKAEHUEe, 3aKOHHOe BIaZieHre 1 IIpaBo Ha
HCII0Jb30BaHKe IlepevyncaAeMbIX UM Ha cyeTa
Knuenra cpeacts.

1.10. KomnaHusa uMeeT IIpaBO BHECTHU IIONIPABKU B
TIOJIOXKEHUA AaHHOTo PernmaMeHTa B OJHOCTOPOHHEM
mopsiaxe B t060e BpeMs, 3a 3 (Tpu) pabouux JHA
yBegomMuB KimeHTa o IIaHUpyeMbIX U3MEHEHUAX
OJHUM VIV HECKOJIBKUMH CII0CO6aMU, OTIMCAHHBIMU
B 1I. 3.1 HacToamero PersmameHnTa. Takre nonpaBKu
BCTYIIAIOT B CWIY C JaThl, YKa3aHHO B yBeJOMJICHUMU.

1.11. HacTosmuii PersiaMmeHT HOCUT OTKPBITHIN
XapakTep U SBJIseTcs HeOTheMIEMOH YacThIo JII060TO
ZIOTOBOPA, 3aKII0YeHHOTro Mexkay Komnanuei u
Kinenrom. Cozeprkanue Hacrosero PermameHra
packpbiBaeTcs 6e3 orpaHNUeHHUH 10 3apocy JTH06bIX
3aUHTEPECOBAHHBIX JIUII.

2. CoMHUTeIbHbIE HETOProBblI€ Oonepanuunu

2.1. HeToproBas ornepanus MOXKeT ObITh TPHU3HAHA
KomMmmanuelt cOMHUTENLHON B CJTy4dasax, KOTOPBIE
BKJIIOYAIOT B cebs, He OrpaHUYNBAsACE, CJIeAYIOLIHe:

e 3JI0ynoTpebeHNe TIEPEBOJAMU CPECTB be3
HCIOIh30BaHUA HENIOCPEICTBEHHBIX YCIIYT
Kommnanuu (6e3 coBepiieHUs TOPTOBBIX
orepanuii 10 TOproBOMy cyYeTy, 6e3
KCIOIh30BaHUA UHBECTUIIMOHHBIX
CEPBUCOB);

e HeOOBIUHBIN XapaKTep olepaluii, He
VIMEIOIIHMI OYeBUAHOIO SKOHOMHYECKOI'O
CMBIC/Ia WM OYE€BUHOM 3aKOHHOM IIeJIN;

e 00CTOATENBCTBA, JAIOIINE OCHOBAHUS
0JIaraTh, YTO OMEPAIUN OCYIIECTBIIAIOTCS B
LeJIAX Jeraau3anyuy (OTMBIBAHUSA) JOXOA0B,
MIOJTyYEeHHBIX IIPECTYITHBIM ITyTEM, WU
dUHAHCUPOBAHUA TEPPOPHU3MA;

e HempezocTapieHue KineHTOM CBefieHUH A1t
cOGCTBEHHON UAeHTUGUKALINY U
JIOKYMEHTOB /11 BepuUKALUK, PaBHO KaK
TpeoCTaBJIEHE HEJOCTOBEPHBIX CBE/IEHII;

® OTCYTCTBHE BO3MOXXHOCTHU OCYIIECTBJICHUA
CBA3U C KNIMEHTOM I10 YKa3aHHbIM M



number;

o failure of the Client to provide proof of the
identity of a beneficiary, i.e. a person for the
benefit of whom the Client acts (in particular,
on the basis of an agent contract,
commission, and trust management
contracts, while carrying out non-trading
operations);

e submission of counterfeit or invalid
documents.

2.2. The Company can declare a non-trading
operation suspicious on the basis of analysis of the
nature of a non-trading operation, its components,
attending circumstances, and interaction with the
Client or the Client’s representative.

2.3. The Company reserves the right to investigate
the nature of any suspicious non-trading operations
listed in clause 2.1 of these Regulations for Non-
Trading Operations, whereupon such operations will
be suspended until the reasons for their occurrence
are ascertained and the investigation is complete.

2.4. During the course of an investigation, in
accordance with clause 2.3 of these Regulations, the
Company shall have the right to request that the
Client provide proof of their identity, proof-of-
payment documents, and other documents
confirming the lawful possession and legitimate
origin of the funds transferred to the Client’s Account.

2.5. If suspicious non-trading operations should be
exposed, the Company shall have the right to:

o refuse to perform these operations by
rejecting the respective request;

¢ limit funds deposits and/or funds
withdrawals to/from the Client’s Account, in
any way, at the Company’s discretion;

e return funds previously deposited to the
Client’s Account to the source from which the
deposit was made;

e write off any compensated commissions or
bonuses credited to the Client for operations
performed by the Client;

e terminate relations with the Client.

pervcTpaIioHHEIM e-mail u Tenedony;

e HempezocTaBieHue KIneHTOM cBeZieHUH IS
UAeHTUGUKALINY BBITOJOTIPUOOPETATENSA, TO
€CTb JINIIA, K BBITO/IE KOTOPOTO AEHCTBYET
KiueHT (B 4aCTHOCTH, Ha OCHOBAaHUU
areHTCKOT'O IOTOBOPA, IOTOBOPOB
MTOPYYeHUs, KOMUCCUH U IOBEPUTETHHOTO
VIpaBIeHus, IIPU TPOBEIEHUU HETOPTOBBIX
onepauuii);

® IIpe/IoCTaBIeHUs MOAEeTbHBIX WU
HeZleCTBUTEbHBIX JOKyMEHTOB.

2.2. HeToproBas ornepanus MOXET ObITh TPHU3HAHA
Kommnanueit coMHUTEIbHON Ha OCHOBE aHalIU3a
XapakTepa oIlepalyy, ee COCTaBJIAIIINX,
COITYTCTBYIOIIUX OOCTOATENBCTB M B3aUMOEHCTBUA C
KnueHToM minu ero npeJicTaBUTeNEM.

2.3. KomnaHus ocrasiser 3a coboii mpaBo
paccieoBaTh XapaKTep COMHUTENBHBIX HETOPTOBBIX
omepanui, U3J10KEHHBIX B II. 2.1 HacTOAIIEro
PernameHnTa, BCIeCTBUAE Yero IPUOCTAHOBUTD TAKHUE
OIlepaluy /10 BBIACHEHUA IPUYMH UX BOSHUKHOBEHUA
Y OKOHYaHUA pacciieloBaHuA.

2.4. B Xoie mpoBeZieHUS paccieloBaHMsA, COIVIACHO II.
2.3 Hacrosauero PernamenTta, Komnanus Bipase
3anpocuTh y KimeHTa ZOKyMeHTHI, A0CTOBEPAIOIIHe
JuYHOCTh KileHTa, IiaTeXXHble, a TaKKe ApyTue
JIOKYMEHTBI, TIOATBEPKJAOIINE 3aKOHHOE BIaZleHUe
U JIeTJIbHOE MPOUCXOXKEHNE JIeHEeXKHBIX CPE/ICTB,
MIOCTYIIUBIIMX B IOTIOJIHEHME cueTa KimenTa.

2.5. [Ipu BBIABIEHUU COMHUTEIBHBIX HETOPTrOBBIX
omnepauuii Komnanus Brpase:

OoTKasaTb KieHTy B UX IIPOBE/IEHUY IIyTeM
OTKJIOHEHUS COOTBETCTBYIOIIEH 3asBKY;

e OrpaHWYHUTH BBOJ M/WIH BBIBOJ CPE/CTB Ha
cueTre Kianenra r06bIM CIIOCOO0OM Ha
ycMmoTpeHue Kommnanuu;

e IIPOU3BECTU BO3BpAT CPEACTB, paHee
3a4MCIeHHBIX Ha cueTa KineHTa, Ha TOT Ke
HWCTOYHUK IUIaTeka, C KOTOPOT'O MOIIOIHAICA
cueT KineHra;

e TIIPOU3BECTHU ClIMCaHue co cueTa Knnenra
BO3MEIEHHBIX €My KOMHCCUH 1 GOHYCOB,

3aYMCJIEHHBIX 3a OIl€paliun KJ'II/IeHTa;

® DACTOPrHYTb OTHOLIEHMHA C Kinuentom.



2.6. In the case of refusal to perform suspicious non-
trading operations or the termination of relations
with the Client as a result of suspicious non-trading
operations performed by the Client, the Company
shall not be held liable for any breach ofcontract with
the Client.

3. Communications

3.1. In order to communicate with the Client, the
Company may use:

a) MetaTrader trading platform internal mail;

b) email;
c) telephone;
d) post;

e) news in the “Company News” subsection,
located in the “About Us” section of the
Company Website;

f) notifications in myAlpari.

3.2. Should the need arise for the Company to contact
the Client promptly regarding non-trading
operations, the Company will use the contact details
specified by the Client during registration, or updated
by the Client in accordance with clause 3.4 of these
Regulations. The Client agrees to accept notifications
from the Company at any time.

3.3. Any correspondence sent to the Client
(documents, notifications, confirmations, news,
statements, etc.) is considered to have been received:

a) if sent by email; within 1 (one) hour after
emailing it;

b) if sent by trading platform internal mail;
immediately after sending it;

c) if by telephone; once the telephone
conversation has ended;

d) if sent by post; 7 (seven) calendar days after
posting it;

e) if posted in the “Company News” subsection,
located in the “About Us” section on the

2.6. OTKa3 OT IpoBe/iecHUA COMHUTEIbHBIX
HeTOPIOBBIX OIlepaliii, a TaKXKe pacTOp>KeHUe
oTHoleHu# ¢ KireHTOM IIpY BBIABIEHUU
COMHUTEIbHBIX HETOPI'OBBIX OIlepaliii He ABJIAI0TCA
OCHOBaHUEM JJIs1 BOSHUKHOBEHUSA IPaXKJaHCKO-
[IpaBOBOI oTBeTcTBeHHOCTH KoMmanuu 3a
HapylleHKe YCIOBUM 10 3aKI04eHHBIM ¢ KinnenTom
ZIOTOBOpAaM.

3. KommyHukanum

3.1. KomnaHusa MoKeT MCIO0JIb30BaTh JJIS CBS3MU C
KiaueHnToMm:

a) BHYTPEHHIOIO IIOYTY TOPTOBO IIaTGOPMEI
MetaTrader;

b) anexkTpoHHYIO MOYTY;
¢) Tenedon;
d) moYTOBbIE OTIPABIEHUS;

e) o0ObsaBIeHUe B moapaszeie «HoBocTu
KOMIaHUW» pasziena «Kommnanusi» Ha Be6-catite
Komnanwu;

f) yBemomienue B JINUHOM KaGHHETE.

3.2. s onepaTUBHOM CBs13U ¢ KiieHTOM 110
pelIeHUIO BOIIPOCOB M0 HETOPTOBHIM OTIEPALIUSM
KomnaHus 6yzeT UCTIOb30BaTh KOHTAKTHYIO
nHpopMmarmio KireHTa, ykazaHHyIO pu
perucrpaunu KiveHTa mim n3MeHeHHYIO B
COOTBETCTBUU C II. 3.4 HacTosIlero PerameHra.
KnueHT cornaniaeTcss IpUHUMAaTh COOOIIEeHHA OT
Kommnauuu B t060e BpeMs.

3.3. Jlrobas koppecnoHaeHIHs (JOKYMEHTHI,
yBeZIOMJIEHUSA, TIOATBEPIKAEHUS, 0ObSIBIEHUSA, OTYETHI
U Ip.) cuuTaeTcs noiaydeHHou KimeHToMm:

a) cmycrda 1 (oAWH) 9ac ¢ MOMEHTA ee OTIIPaBKU
Ha 3JIEKTPOHHBIN azipec (e-mail);

b) cpasy mocie ee oTpaBKU 10 BHyTpeHHeMH
II0YTe TOProBoOi M1aTGOpPMH;

¢) cpasy mocje 3aBeplieHus TeepOHHOTO
pasroBopa;

d) wuepes 7 (ceMb) KaJeHAAPHBIX JHEMN C
MOMEHTa IT0YTOBOT'O OTIIPaBJIEHNS;

e) cpa3sy mocsie pa3MenleHust OObABIEHN B
nozipaszene «HoBOCTU KOMIIaHUU» paszesia



Company Website; immediately after the
notification is published;

f) if posted in myAlpari; immediately after the
notification is published.

3.4. The Client shall notify the Company in a timely
manner of any change in the Client's contact details;
either by updating the information in myAlpari or by
any other method offered by the Company.

3.5. The Client understands and accepts that the
Company reserves the right to terminate relations
with the Client unilaterally should the Client behave
inappropriately when communicating with a
Company employee.

3.6. Every non-trading operation by a Client shall be
confirmed by a log in the “Transfer History” of
myAlpari. If the Client has reason to believe that the
log is inconsistent, the Client shall have the right to
lodge a complaint in accordance with chapter 7 of
these Regulations.

3.7. If the Client has reason to believe that there has
been a mistake in their own favor in the log, the
Client is obliged to inform the Company Payments
Department (hereinafter “Payments Department”)
about the mistake as soon as possible using the
contact information provided on the “Contact Info”
page, located in the “About Us” section of the
Company Website.

4. Payments policy

4.1. Funds deposits to a Client Account and funds
withdrawals from a Client Account may only be
performed via the deposit and withdrawal methods
available in myAlpari. Commission fees as well as

other charges for each deposit and withdrawal option

are published in myAlpari and on the Company
Website and may ocassionally be changed by the
Company.

4.2. The Client understands and accepts that any
commissions or other charges® incurred by the

centers, involved in the transfer of funds.

«KomMmmanusa» Ha Beb-cafite KoMmnanuy;

f) cpasy mocie pa3mellneHusa YBeJOMIEHUS B
JIuyHOM KabuHeTe.

3.4. KinueHT 06513yeTcs1 CBOeBpeMeHHO
nHGOpMUpoBaTh KoMIaHU0 06 U3BMEHEHUX B
KOHTaKTHOH MHPOpMAIUH IIyTeM BHECEeHUA
COOTBETCTBYIOIINX N3MeHeHUH B JIMUHOM KabuHeTe
W JIIOOBIM IPYTUM CIIOCOO0M, MTPeAIOXKEHHBIM
KomnaHuei.

3.5. KiiMeHT MOHUMAaeT | COrJIallaeTcsa C TeM, UYTO, B
clydyae HEKOppPeKTHOro noseseHusa KiveHnra B
obieHnu ¢ coTpyaHukoMm Kommnauuu, Kommanus
OCTaBJIAET 32 OO0 MPaBO B OAHOCTOPOHHEM
NOpAAKE pacTOPTHYTh OTHOILIeHUA ¢ KineHTOM.

3.6. Kaxxgaa HeToprosasi oneparusa Kinenra
MTOATBEPIKAAETCA 3aMChIO B JIMYHOM KabUHETe B
paszene «Vcropus miaTexei». Ecim KinveHT
0OHapYKII OIIUOKY B 3aIIMICU B OTHOILIEHUH
HETOPIrOBOH OIepalyy, TO OH 00513aH
chopMyIMpOBaTh IPETEH3UIO COTIACHO paszesa 7
HacTosulero PerimameHra.

3.7. Eun KimeHT 06Hapy: K1 OIIMOKY B 3aIIMICH B
CBOIO I0JIb3Y, OH 00513aH OMOBECTUTD 00 OIIMOKe
Otzesn KIMEeHTCKUX IiaTexxel Komnanuu (ganee —
«OTaen marexxeii») B MAKCUMaJIbHO KOPOTKHUE
CPOKH, UCITO/Ib3YsI KOHTAKTHYIO0 HHGOPMAIIHUIO U3
mozpasaena «KoHTaKTh» pasgena «KoMmaHus»,
pAacIoJIoXKeHHOT0 Ha Be6-catiTe KoMmaHuu.

4. ITnaTe:xHas NOJUTHKA

4.1. ITlonosHeHue cyeTa KnueHTa 1 BEIBOZ CPEZACTB CO
cueta KiieHTa MPOU3BO/STCS C UCIIOIb30BAaHUEM
TOJIBKO T€X CIIOCOOO0B MepeBo/ia, KOTOPHIE JOCTYITHHI B
JlngyHoM KabuHeTe. Pasmep KOMHUCCHI U ITpoYHe
H3AEPKKHY II0 KaXKJOMY CII0COOY IepeBoia CPe/ICTB
my6smKyroTes B JIMUHOM KabuHeTe U Ha Be6-caiiTe
KoMnaHuu ¥ MOTYT IEPUOJUYECKU U3MEHATHCS
KommaHwueii.

4.2. KnreHT IOHMMAaET M COTJIallaeTCs C TeM, YTO Bce
KOMMCCHOHHBIE U IIPOYHUE U3AEPKKH?, CBA3AHHBIE C

Commissions and other charges (in accordance with the table of charges) of online payment systems or processing

K HUM OTHOCATCA KOMHUCCHOHHEIE U TPOYHE U3ZEPKKU (COTIacHO Tapudam) 3/1eKTPOHHBIX IUIATEXKHBIX CUCTEM HIH

IIPOLECCUHTOBBIX LIEHTPOB, IIOCPEACTBOM KOTOPBIX ITPONUCXOAUT OCYIIECTBICHNE U IIPOXOXKAECHNE BLIGpaHHOI‘O

KiueHnTtom criocoba rnepeBoja.



transfer of funds shall be at the Client’s expense. The
Company shall not charge any additional commission
for funds transfers, except for the commissions and
other expenses specified in these Regulations.

4.3. The deposit of funds to a Client Account shall be
carried out on the basis of a funds deposit request.
The withdrawal of funds from a Client Account shall
be carried out on the basis of a funds withdrawal
request. The transfer of funds from one of a Client
Account to another shall be carried out on the basis of
an internal funds transfer request. These requests
shall be processed by the Company within 1 (one)
business day, but not later than at the end of the
business day following the day on which the request
was received (or, in the case of deposits, following
the day on which the funds were credited to the
Company Account).

4.4. Requests for non-trading operations such as
deposit requests, withdrawal requests, and internal
funds transfer requests shall be submitted by the
Client in myAlpari and shall be considered as
accepted by the Company if they are displayed in the
“Transfer History” of myAlpari and in the Company
records of Client requests.

4.5. The Company shall credit the sum received on
the Company Account to the Client’s Account.

4.6. Funds shall be credited to the Client’s Account in
the denomination currency of the Client’s Account,
regardless of the currency in which the funds were
initially transferred. If the transfer currency differs
from the Client Account currency, the transfer
amount shall be converted at the exchange rate as
published in myAlpari at the moment the payment is
received on the Company Account.

4.7. Funds withdrawals from the Client’s Account
shall be performed in the currency of the Client’s
Account. If the Client Account currency differs from
the transfer currency, the transfer amount shall be
converted into the transfer currency at the exchange
rate as published in myAlpari at the moment the
funds are debited from the Client’s Account.

4.8. Exchange rates are published in myAlpari and
are periodically updated by the Company.

4.9. Currencies accepted by the Company for

OCyIIECTBIEHUEM U MPOXOKJAEeHUEM BEIOPAaHHOT'O UM
criocoba mmepeBoia, OIIaYMBalOTCA 3a cueT KireHTa.
Komnanus 06s13yeTcs He B3UMaThb HUKAaKUX
JIOTIOJTHUTETbHBIX KOMHCCHI C CYMMBI TlepeBo/a
KnueHra, 3a uckmoyeHuEM KOMUCCUU U TPOYMNX
U3JiepKeK, IPelyCMOTPEHHBIX JaHHBIM
PernameHTOM.

4.3. 3auncieHue cpelcTB Ha cueT KineHTta
TIPOM3BOAUTCS HA OCHOBAaHUY 3asIBKU Ha MOIOJHEHUE
cuera. BuiBoz cpezicTB co cueta Knmnenra
TIPOM3BOJUTCS Ha OCHOBAaHWY 3asIBKU HA BBIBO/
cpeAcTB. BHyTpeHHUI ITepeBo/| CPe/ICTB Ha IpyTroi
cueT KimeHTa IpoU3BOAUTCSA HA OCHOBAHUY 3asIBKU
Ha BHYTPeHHUU NepeBoZ cpelcTB. Bce HeTOproseie
3asBKU UCIONIHAI0TCA KoMnanuen B Tedenue 1
(oxHOTO) OIEepaIOHHOrO JHSA, HO He M03/IHee KOHIA
OIepaIoHHOr0 AH:A, CJIAYIOUIero 3a JHEM
TTOJTydeHYs 3aABKU (WU CIIeAYIOMETO 3a THEM
TIOCTYIUIEHUA AeHeXKHBIX CPeCTB Ha cueT KoMmaHuy,
€CJIM 5TO 3asBKa Ha IIOIOJIHEHHE CUeTa).

4.4. 3aABKU Ha HETOPIOBLIE OllEpaLlU, TaKMe KaK
3asBKa Ha IIOIIOJIHeHHe cueTa, 3aABKa Ha BBIBO/,
CpeZCTB U 3asBKa Ha BHYTPeHHUI NlepeBo/, CPe/CTB,
coszpatored Kimmentom B JIMUHOM KabuHeTe U
cuuTaroTca NpuHATEIMU KoMnaHuel, eciu oHU
oTtobpaxatoTcs B JInyHOM KabuHeTe KiveHTta B
paszeine «Mcropus mwiaTexeli», a Takke B CUCTEMe
ydeTa KIMeHTCKUX 3asgBoK Kommanuu.

4.5. KomnaHus 3a4ncideT Ha cyeT KimeHTa cymmy,
IIOCTYNIUBIIYIO Ha cueT KoMmanuu.

4.6. 3auncieHye cpeJCcTB Ha cueT KiueHTa
IIPOM3BOJUTCA B BatoTe cyera KinneHra, BHe
3aBUCHMOCTH OT BaJTIOTHI, B KOTOPOH GBUI CAesIaH
nepesoZ. Ecin BanmtoTa cuera KimeHnTa oTimyaeTca oT
BaJIIOTHI IIepeBO/a, TO CyMMa IiepeBoza
KOHBEPTUPYETCA 10 Kypcy JINYHOTO KabuHeTa,
KOTOpBIH IefiCTByeT Ha MOMEHT IIOCTYIUIEHUS
IIaTexa Ha cyeT KomIanuu.

4.7. CrirucaHue cpefcTB co cyeTta Kimenra
NIPOM3BOAUTCA B BalMtoTe cuera Kimenra. Eciu
BaMoTa cueTa KimeHTa OT/IM4aeTcsa OT BaTIOTEI
IepeBoia, TO CyMMa KOHBEPTUPYETCA B
COOTBETCTBYIOLIYIO BUIIOTY I10 Kypcy JIMYHOTro
KabuHeTa Ha MOMEHT CITMCAHUSA CPEJCTB CO CUeTa
Knuenra.

4.8. Kypchl KOHBepTAIMH BATIOT ITyOIUKYIOTCSA B
JIngyHOM KabUHeTe U EPUOANIECKU OOHOBIAIOTCS

KoMmmaHueH.

4.9. Basota, B koTopol KomnaHusa nprHUMaeT



crediting Client Accounts, as well as currencies
available for transfer to the Client's External Account,
depending on the funds transfer method, are shown
in myAlpari.

4.10. The Company shall have the right to set
restrictions on the minimum and maximum transfer
amounts,which may vary depending on the direction,
method, and currency of transfer..

4.11. The Company shall have the right to set
restrictions on the maximum number of withdrawal
requests and internal funds transfer requests that can
be submitted in one Client’s myAlpari every 24 hours.
These restrictions are published in myAlpari and may
be changed by the Company from time to time.

4.12. In the event that funds are returned to the
Company Account after being transferred to the
Client on the basis of their withdrawal request, the
funds shall be credited to the Client’s Account in the
same amount credited to the Company Account,
while any commissions or other charges incurred by
the returning of funds shall be at the Client’s expense
and shall be paid by deducting them from the amount
re-credited to Client’s Account.

4.13. If funds transferred as a deposit to a Client
Account via bank transfer are not credited to the
Client Account within 5 (five) business days of the
date of payment, the Client shall have the right to
request that the Company make an inquiry into the
transfer in accordance with clause 7.4. The Client
understands that the inquiry may involve paying
commission®, which shall be at the Client’s expense.
The payment method for such expenses shall be
determined on an individual basis and may be carried
out by transferring the necessary amount to the
Company Account or by deducting the amount from
the Client Account.

4.14. If funds transferred as a deposit to a Client
Account through an Electronic Payment System are
not credited to the Client Account within 2 (two)
business days of the date of payment, the Client shall
have the right to request that the Company make an
inquiry into the transfer in accordance with clause

3
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IepeBO/HI K 3a4MCJIEHUIO, a TAKXKe BaJIIOTa, B
KoTOpo¥ KoMmaHus oCyIIecTBIIsSET IePEBOABI Ha
BHEIIHWH cueT KimeHTa, B 3aBUCHUMOCTH OT cIIocoba
IepeBoia CPEJCTB yKa3biBaeTcs B JIMUHOM KabuHeTe
Knuenra.

4.10. KoMmaHus ocTaBiseT 3a cOO0M MpaBo BBOAUTD
OrpaHUYeHUs [0 MUHUMaJIBHBIM U MaKCUMaJIbHBIM
CyMMaM IepeBojia CpeACTB, AuddepeHINPOBAHHEIE B
3aBHCHMOCTH OT HallpaB/leHUs IepeBoja, criocoda u
BaJIIOTHI IIEPEBOJA.

4.11. Kommanus ocTaBisieT 3a o601 IpaBo BBOJUTH
OrpaHWYeHUA [0 MaKCUMaJIbHOMY KOJIUYECTBY
3asBOK Ha BBIBOJ CPEZCTB U 3aABOK Ha BHyTpPeHHU!
[IEPEBO/, CPe/CTB, CO3JAHHBIX B JINYHOM KabuHeTe
KinenTa B TeueHUe CyTOK. /laHHbBIE OTpaHUYEHUA
my6uKyoTcsa B IMYHOM KaOUHETE U MOTYT
IleproAnYecKy U3MeHAThca KomnaHuel.

4.12. Eciu Ha cyeT KoMnaHuu nocTynaeT BO3BpaTr
CpeZCTB, paHee NepeuncIeHHbIX KieHTy Ha
OCHOBaHUU 3aABKU Ha BbIBOZ, CPEZCTB, TO Ha CYET
KinenTa 3aumncifeTca cymma Bo3Bpara, KOTopas
IocTynwia Ha cueT KoMnaHuwy, IIpu 3TOM
COIIyTCTBYIOIIe KOMUCCHOHHBIE U [IPoYle U3JePiKKU
oIUIauMBaloTcA 3a cueT KineHTa mytem ux
yZep:KaHuA ¢ CyMMBI 3a4MC/IIeMOro BO3Bpara.

4.13. Ecnu cpefcTBa, OTIIPaBIEHHBIE B IIONOJIHEHUE
cuera KiiieHTa 6aHKOBCKUM IIEPEBOIOM, He
TIOCTYyIIWIX Ha cueT KiveHTa B TedeHue 5-Tu (IIATH)
paboyux AHEH C JaThl OCYIIECTBIECHUS OILIATHI,
KnueHT BipaBe o6patuThes B KoMmmaHuo ¢ mpocb6oit
MIPOBECTHU paccjeJoBaHUe II0 TepeBOAy COTJIACHO II.
7.4. KineHT MOHUMaeT, YTO paccieloBaHNue MOXKET
IOBJIeYb 33 CO60M KOMUCCHOHHBIE U3JEPKKA®,
KOTOpBIe 6yAyT oIutaueHsl 3a cueT KinenTa. Criocob
OIUIaTHI U3ZepiKeK pellaeTcs B UHAUBUAYaIbHOM
TOpAAKEe U MOXKeT IIPOBOAUTHCSA KaK MOCPeCTBOM
MepeYncieHUss He06XOAUMOM CYMMBI Ha CUeTa
KomMmnanuuy, Tak 1 IOCpeACTBOM CIIMUCAHUA CYMMEI CO
cuera KimeHnra.

4.14. Eciu cpefCcTBa, OTIIPAaBJIEHHBIE B IIOIIOJHEHUE
cueTa KivenTa nepeBojoM uepes 3/IeKTPOHHYIO
IUIATEXKHYIO CUCTEMY WX TIEPEBOZOM ¢ 6aHKOBCKOM
KapThl, He ITOCTYIIWIN Ha cuyeT KireHTa B TeueHue 2-X
(aByX) pabouux AHEM C JaTH OCYLIECTBIEHUS
orutaThl, KIeHT BIipaBe 06paTuThcs B KoMnaHUIo ¢

In accordance with the tariffs of the payment system or processing center.

CortacHo Tapudam IIaTeKHOM CUCTEMBI WU ITPOLIECCHTOBOTO IIeHTpa.
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7.5.

4.15. If funds transferred to the Client’s External
Account via bank transfer are not credited to the
Client within 5 (five) business days of the withdrawal
request acquiring “Processed” status, the Client shall
have the right to request that the Company make an
inquiry into the transfer. The Company may provide
the Client with a document to confirm the transfer of
funds:

a) for an inquiry on a bank transfer in a
currency other than RUB: a SWIFT copy
confirming the bank transfer’s execution;

b) for aninquiry on a RUB bank transfer: a copy
of the payment order, confirming the bank
transfer’s execution in the currency of the
Russian Federation.

4.16. If funds transferred to the Client’s External
Account through an Electronic Payment System are
not credited to the Client within 2 (two) business
days of the withdrawal request acquiring “Processed”
status, the Client shall have the right to request that
the Company make an inquiry into the transfer. The
Company may provide the Client with a screenshot
confirming the transfer of funds to the Client’s
External Account.

4.17. The Client understands and accepts that the
inquiry and request for documents, in accordance
with clauses 4.13, 4.14, 4.15 and 4.16 of these
Regulations, may involve paying commission®, which
shall be at the Client’s expense. The payment method
for such expenses shall be determined on an
individual basis and may be carried out by
transferring the necessary amount to the Company
Account or by deducting the amount from the Client’s
Account.

4.18. The Client may activate the “Withdrawal only
through bank transfer” restriction. The Client shall
submit an email to the Payments Department in order
to activate this restriction. Once this service has been

5
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mpoch60ii MpoBeCTH paccieoBaHue Mo ePeBOAY
corjiacHo 1I. 7.5.

4.15. Ecimu cpeAcTBa, OTIIpaBieHHbIE HA BHENTHUHA
cyueT KiireHTa Ha OCHOBaHUM 3asBKU Ha BHEIBO/
6aHKOBCKUM TIEPEBOJIOM, He ObUTU 3aUKCIEHBI
Knuenty B TeyeHue 5-tu (11sTH) pabouyux AHEH ¢
MOMEHTa ITlepexo/a 3asIBKH Ha BBIBO/, CPEJCTB B
cratyc «VcrosHeHo», KiineHT MOXeT 0OpaTUThCA B
KomnaHuro ¢ mpocb00ii mpoBecTy pacciieZloBaHUeE 10
repeBozly. KommaHusa MOXKeT IpefiocTaBuTh KiieHTy
OKYMEHT, TTOATBEPKAAIOIINH GaKT OTIIPaBKU
JIeHEXXHBIX CPE/ICTB:

a) TIpU BaTIOTHOM GAHKOBCKOM IEPEBOJE —
konuto gokymeHTa CBUOT (SWIFT),
oATBepKAaero ¢akT nepeBoza B
UHOCTPaHHOU BaIOTE;

b) mnpu pybieBoM 6aHKOBCKOM IIEpeBOJE —
KOITHIO TIATEXKHOTO MOPYJYEeHUH,
IoATBeprkzatomiero ¢pakT nepesoza B Bantote PO.

4.16. Ecu cpeacTBa, OTIIpaBieHHBIE HA BHENTHUHA
cueTr KiiMeHTa Ha OCHOBAaHUM 3asIBKH Ha BBIBO/J
CPEJCTB Yepe3 JIEKTPOHHYIO IUIATEXKHYIO CUCTEMY,
He ObUTH 3a4KciIeHbl KineHTy B TedeHue 2-X (ABYX)
pabouux AHEH ¢ MOMeHTa Mepexo/ia 3asBKU Ha BbIBO/
cpeacTB B cTaTyc «/cronmHeHo», KimueHT MoXKeT
obpatuThes B KoMmmaHuio ¢ mpocb60ii TpoBeCTr
pacciieoBaHue 1Mo epeBozy. KoMmaHus MoxkeT
peocTaBUTh KIMeHTy CKPUHIIIOT,
MTOATBEPKAAIOINMN GAKT OTIIPABKY J€HEKHBIX
CpeJICTB Ha BHEITHUH cyeT KineHTa.

4.17. KnneHT MOHUMAaeT U COTJIAllIaeTCs C TeM, YTO
paccieoBaHue U 3aKa3 JOKYMEHTOB, COIVIAaCHO
nmyHkTaM 4.13, 4.14, 4.15 u 4.16 HacTosIero
PerysamenTa, MOTYT IOBJIEYb 32 06O
KOMMCCHUOHHBIE U3ZIEPKKHU®, KOTOpEIE OyayT
orwtaueHsl 3a cueT Kinnenra. Crioco6 oIwiaTel
U3/IepXKeK pellaeTca B UHANBUAYAJIbHOM MOPAAKE U
MO3KeT IIPOBOAUTHCA KaK IOCPeACTBOM
MepeyncyieHuss Heo6X0AUMOM CyMMBI Ha CYeTa
KomMmnanuuy, Tak 1 IOCpeACTBOM CIIMCAHUA CYMMEI CO
cueTra KnueHra.

4.18. KiimeHT MOXeT aKTUBUPOBATDb YCIYIy
«OrpaHuYeHue BBIBO/A IeHEKHBIX CPEZCTB TOJIbKO
Ha 6aHKOBCKMII cyeT KnneHTa». [ aKTUBAIUY
JaHHOTO orpaHndeHys KiMeHT o/KeH HallpaBUTh

In accordance with the tariffs of the remitting bank or Online Payment System.

CornacHo Tapudam GaHKa-OTIIPaBUTENS WK DIEKTPOHHOM ITATEKHOMN CUCTEMBI.
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confirmed, funds withdrawals from the Client’s
Account shall only be available by:

a) bank transfer to an account registered in the
Client’s name;

b) internal funds transfer to another of the
Client’s Accounts within myAlpari, where the
same restriction shall be placed on the Account
to which the funds have been transferred.

4.19. A Client may remove the “Withdrawal only
through bank transfer” restriction by the following
procedure: by visiting the nearest Company office
with a proof-of-identity document and by submitting
an application letter (in no particular format) for
removing the restriction.

4.20. In the event that a Company employee makes a
mistake when carrying out a transfer which results in
funds not being credited to the Client’s External
Account, any expenses incurred in resolving the
situation shall be at the Company’s expense.

4.21. In the event that the Client makes a mistake
when filling out the withdrawal request form which
results in funds not being credited to the Client’s
External Account, any expenses incurred in resolving
the issue shall be at the Client’s expense.

4.22. The Client agrees that the Company has the
right to unilaterally collect arrears on a Client
Account from funds held on any of the Client’s other
Accounts in myAlpari, or from another myAlpari
account if the Company believes that there is a
connection between this myAlpari account and the
Client.

4.23. The transfer of funds to the Company Account
and funds withdrawals from Client Accounts shall
meet the requirements and take into account the
restrictions established by these Regulations, by
current legislation, and other legal acts of countries
within the jurisdiction of which the funds transfer
takes place.

MIICbMO Ha 3JIeKTPOHHBIN azipec OTzesna IiaTexen.
[Tocsne moATBEPXKAEHUS JAHHOM YCIIYTH BBIBOJ
cpeacTB co cueTa KieHTa 6yZeT BO3MOKEH TOIBKO:

a) Ha 6aHKOBCKUII CYET, 3apETUCTPUPOBAHHEII
Ha uMa KianeHra;

b) BHyYTpeHHUM NlepeBOZOM Ha APYTOi cUeT
KiineHTa, OTKpHITHIM B paMKax JIM4HOro
kxabuneTa KiimeHTa, IIpyU YCJIOBUY, YTO HA CUET,
Ha KOTOPHIH ITepeBOAATCA CPeJCTBa, OyAyT
HaJIO)KeHBI aHAJIOTUYHbIe OTPpaHUYeHUA Ha
BBIBO/] CPE/ICTB TOJIbKO Ha OAHKOBCKUI CYET
Kinuenra.

4.19. Jina cuatua «OrpaHu4YeHUA BBIBOJA JEeHEKHBIX
CPEJCTB TOJIbKO HAa GaHKOBCKUH cueT KineHTa»
KineHTy He06X0OAUMO BOCIIOIb30BAThCA CIEAYIOIEN
MIPOLeZyPOii: IpHexaTh C yI0CTOBEPEHUEM JIMYHOCTU
B Omkarimmii opric KoMImaHuY U 3aIOJTHUTh B
TIPOU3BOJIbHOM popMe 3asgBJIEHUE Ha CHATHE
orpaHUYeHUs .

4.20. Ecv 1ipy OTIIpaBKe CPeACTB COTPYAHUK
KomnaHuu Z0MTyCTHI OUTNOKY, TTOBJIEKIIYIO 3a cO60ii
He3auyucIeHNe JeHe)XXHBIX CPe/ICTB Ha BHELTHUHN cueT
KnnenTa, KOMICCHOHHBIE U3/IePXKKU 110 paspelleHUI0
CJIOXKUBIIEHCA cUTyauuy 6yAyT OIUIa4eHbl 32 CUET
Komnanun.

4.21. Ecm ipu obopMJIEHUH 3asIBKU Ha BBIBO/]
cpeacTB KireHTOM B peKBU3UTaX ObLIa JOMyIleHa
omrmbKa, MoBJIeKIas 3a coboil He3auncIeHe
JleHe>KHBIX Cpe/ICTB Ha BHeIlTHUM cueT KineHTa,
KOMUCCHOHHBIE U3/IeP>KKH 10 Pa3pellIeHUI0
CJTO’KUBIIIEHCS CUTYaluu OyyT OTUIaYHMBaThCA 3a
cuet Kiinenra.

4.22. KnueHT NPU3HAET, 4TO B CJIydae
BO3HUKHOBEHUs 3a/J0/DKEHHOCTH Ha ero cyeTe,
KoMmnanusa uMmeer IipaBo NOracuThb 3Ty
3aZl0/DKEHHOCTD B OJHOCTOPOHHEM IOpAZAKE IIyTeM
CIICaHUA CPeJCTB, NOCTYIIHBIX Ha MHBIX CYeTax
KnuenTa B paMkax JIMUHOTO KabUHeTa, a TAK)Ke Ha
cyeTax MHOTO JIMYHOro KabuHeTa, eci Komnanust
CYUTAET, YTO CYIIECTBYET CBA3b 3TOT0 JINYHOTO
kabuHeTa ¢ KiimeHTOM.

4.23. BrinonHAeMble KiMeHTOM IepeBOAbL B
HIOTIO/IHEeHHe c4yeTa KiIMeHTa U BBIBO/J, CPEZICTB CO
cdera KiieHTa ZJ0/>KHBI COOTBETCTBOBATD
TpeOOBAHUSAM U YIUTHIBATH OTPAaHUYEHUS,
yCTaHOBJIEHHBIE HACTOAMIUM PernaMeHTOM, a Takxke
ZeNCTBYIOIMMY 3aKOHAMU 1 MTHBIMU IIPaBOBBIMU
aKTaMU CTpaH, 1o/ IOPUCAUKIINIO KOTOPHIX JaHHBIE

12



4.24. The Company has the right to restrict the the
Client’s ability to conduct non-trading operations (as
well as to suspend the execution of requests
submitted by the Client) until the situation has been
resolved, in the following cases:

¢ in the event that the Client breaches clause
11.1 of the Client Agreement;

e in order to rectify the consequences of a non-
market quote;

¢ in the event of a technical failure occurring at
the Company or at an authorised Company
Agent.

4.25. In the event that a Client Account falls into
arrears, the Company retains the right to suspend any
of the Client’s withdrawal and internal account- to-
account transfer requests - including requests that
were already made before the Client Account fell into
arrears - until the Client has paid off the arrears in
full.

5. Funds transfer options
5.1. Bank transfer

5.1.1. The Client may deposit/withdraw funds
to/from their Client Account via bank transfer
provided that this payment method is supported by
the Company at the moment the transfer is executed.

5.1.2. This transfer method shall be available for the
Client’s use once the Company has received the
signed Client Registration Form and a copy of the
Client’s passport’.

5.1.3. The Client may only deposit funds via bank
transfer to the Company Account from a bank
account registered in the Client’s name, or they may
execute the bank transfer without opening a bank
account.

5.1.4. Before carrying out a bank transfer to deposit

Registration Form.

KJIMEHTAa.

TIIepeBOALI ITOIIaZIatoT.

4.24. KoMItaHuss UMeeT MPaBo OTPAaHUYUTh
BO3MOXXHOCTbH IIPOBE/IEHUST HETOPT'OBBIX OITePAITUii B
JinuHoM KabuHeTe KnvenTa (paBHO Kak U
TIPUOCTAHOBUTH UCIIOJTHEHUE Y)KE CO3/JaHHBIX 3asBOK
KnueHta) Ha Heollpe/ieIeHHBIN CPOK /IO BBIACHEHUS
CUTYall¥ B CJIEAYIOIINX CITydasX:

e 1pu HapyueHuu Kinmnentom 1. 11.1
KineHTCKOro cornameHus;

e IIpU yCTpaHEeHUU NOC/IeACTBUIN HePBIHOUHBIX
KOTHPOBOK II0 TOPrOBBIM MHCTPYMEHTaM;

® TIpU TEXHUYECKUX cOOSTX, BOSHUKIIUX Y
KoMmnianuu u/uny y ynoJHOMOYEHHOTO
are’ntra Komnanuu.

4.25 B ciydyae BOSHUKHOBEHUA 3a0/DKEHHOCTH Ha
cuete KimmeHnta, KomnaHusa umeer 1IpaBo
IIPUOCTAaHOBUTH UCIIOJHEHNUE 3aSBOK Ha BEIBOZ,
cpeacTB KiiMeHTOM 1 BHYTpEHHUE IIePeBOABI MEXIY
cuetamu KiineHTa, B TOM YUCJIE YXKE CO3JaHHBIX 0
MOMeEHTAa BO3HUKHOBEHUS 33/I0/DKEHHOCTH, J0
MOMEHTA IOJIHOT'O MOTallleHUA BO3HUKIIIEH
3a0/KeHHOCTU KimreHTOM.

5. Cioco6s1 nepeBoja cpeiCTB
5.1. BaHKOBCKUII mepeBoOJ,

5.1.1. KiMeHT MOXET BOCIIOIb30BaThCsA GAHKOBCKUM
TepeBoIOM /i oTioiHeHuA cyeTa KiveHTta u
BBIBOJZIA CPEJICTB CO cueTa KimeHTa, ec/ii HAa MOMEHT
nepeBozia KommnaHus paboTaeT ¢ IAHHBIM CITIOCO60M
repeBo/ia CPesCTB.

5.1.2. KiIneHT MOKeT UCIIOIb30BaTh JaHHBIH CII0CO0
TlepeBo/ia CPEZICTB TOJIBKO TIOCTIE MTPeJOCTaBIEHUS
TIOATIMCAaHHOM AHKEeTHI PerUCTpalluy KJIMeHTa U
KOIMM macropTa®.

5.1.3. KJIMeHT MOJKET OCyIIeCTBUTb OAHKOBCKUI
mepeBo/ Ha cueT KoMmaHUU TOMBKO ¢ GAaHKOBCKOTO
cyeTa, 3aperucTpupoBaHHoro Ha umsa Kivenra, 6o
COBEepINUTD IIepeBoz 6e3 OTKPHITUS GAaHKOBCKOTO
cyera.

5.1.4. Tlepez ocyuiecTBieHuEM 6AaHKOBCKOTO

The Client shall provide the Payments Department with a scanned copy of their passport/ID and their signed Client

B Otgen wiaTexei KimueHTt AOJIDKEH IIPEAOCTaBUTDh CKaH-KOIIHIO ITaCIiopTa 1 HOZ[HHC&HHOP’I AHKeTHI perucrpanuu
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funds, the Client shall submit a deposit request in
myAlpari and download a payment invoice. Invoice
parameters such as the Company bank details,
purpose of payment, and the invoice due date should
be observed carefully by the Client. In the event that
the Client cannot make a transfer with the specified
purpose of payment in the invoice, the Client must
contact the Payments Department to address this
issue on an individual basis.

5.1.5. The Company shall have the right to reject the
deposit of funds transferred by bank transfer to the
Company Account in cases where the specified
purpose of payment has been changed or in cases
where funds have been transferred by a third party on
the Client’s behalf. In such cases, the Company shall
return the funds to the bank account from which they
were transferred. All costs incurred by returning such
transfers shall be at the Client’s expense.

5.1.6. The Client may submit a withdrawal request
via bank transfer only to bank accounts registered in
the Client’s name.

5.1.7. The Company shall transfer money to the bank
account of the Client in accordance with the details
provided in the withdrawal request, provided that
they meet the conditions set out in clause 5.1.2 of
these Regulations.

5.1.8. When transferring funds, the Company shall
use the purpose of payment as provided in myAlpari.
In the event that the purpose of payment is changed,
the Company shall be obliged to inform the Client
about the new purpose of payment immediately by
publishing it in myAlpari.

5.1.9. The Client understands and accepts that the
Company shall not bear responsibility for the terms
and time of execution of a bank transfer’ by the

Usually bank transfers take around 2-5 business days.

nepeBo/a Ajist HonoaHeHus cueta KimneHT B JInyHOM
KabuHeTe CO3/IaET 3asBKY Ha TIOTIONHEHHUE CYeTa U
CKayMBaeT MHBOWC Ha ortaTy (Ipu BEIOOpe
BaJIIOTHOT'O OAHKOBCKOT'O TIePEBO/A) WIN KBUTAHIIUIO
Ha orwiarty (mpu Beibope py6y1eBoro 6aHKOBCKOTO
nepeBozia). [lapameTpsl UHBOMCA U KBUTaHIIUY,
Takue Kak 6aHKOBCKUe peKBU3NUTH KoMmaHuy,
Ha3Ha4yeHUe IUIaTeXa U CPOK OILIAThHI JOJKHBI
BHUMAaTeJIbHO coboaThes KireHnToM npu
dopmupoBanuu nepepoza. Ectu KinneHT He MOXXeT
OCYIIIeCTBUTD ITEPEBO/, C UCIOIb30BaHUEM
YKa3aHHOTO B MHBO¥ICE WX KBUTAHIINY Ha3HAUEeHUS
IaTexa, HeoOX0AUMO CBsA3aThes ¢ OTAeIOM
IUIATEXKEH IS pellleHrsI BOIIpoca B MHAWBU/YaIbHOM
MOPSIZIKE.

5.1.5. KommaHus ocTaByseT 3a co60i IpaBo
OTKa3aTh B 3aYMC/IEHUY [IeHeXKHBIX CPE/CTB,
MOCTYIUBIIUX GAHKOBCKUM II€PEBOIOM Ha CYET
Kommanuy, c Ha3HaYeHUEeM IUIaTexa,
OTJIMYAIOUIMMCSA OT YKa3aHHOT'O B MHBOK Ce WIH
KBUTAHIUH, a TAKXKe, eCJTU TepeBO/] OB
OCYILECTBJIEH TPETHUM JIMLIOM OT UMeHU KivieHTta. B
TakoM cirydae KomnaHud oTIpasideT AeHeXXHble
cpeacTBa 06paTHO Ha GAHKOBCKUH CYET, C KOTOPOTO
OHM OBUIH IIepevynciIeHsl. Bee pacxozsl, CBsI3aHHBIE €
BO3BPATOM NOZOOHOTO ITepeBOza, OIIAYMBAIOTCA 32
cyet KiineHra.

5.1.6. KimeHT MoXeT 0QOPMUTH 3asBKY Ha BBHIBOJ,
cpeZcTB 6aHKOBCKUM MEPEBOJIOM TOJIBKO Ha
6aHKOBCKUI CUET, 3aPETUCTPUPOBAHHBIN HA UM
Kiuewnra.

5.1.7. KomnaHnus 0653yeTcss OTIPABUTH JAeHeKHbIe
cpezcTBa Ha OaHKOBCKMI cyeT KineHTa B
COOTBETCTBUU C PeKBU3UTAMU, YKa3aHHBIMU B 3asBKe
Ha BBIBOJI CPEJICTB, eCv COBII0IeHBI YCIOBUA 11, 5.1.2
Hacrosiero PerimameHra.

5.1.8. [Ipu nepeBo/ie IeHEXXHBIX CPe/ICTB GAHKOBCKHUM
nepeBofoM KoMnaHuA yKa3bplBaeT Ha3Ha4eHUe
IIaTexa, mpecTaBIeHHoe B JIMYHOM KabuHeTe.
Eciu HasHaueHMe 1miaTexxa MmeHseTcss, Komnanusa
He3aMeIUTeNbHO nHopMupyeT KiireHTa 0 HOBOM
HasHaYeHUH IIaTeXa MyTeM ero MyOJInKaly B
JluyHOM KabuHeTe.

5.1.9. KiiueHT NOHMMaeT U COTJIalllaeTCs C TEM, YTO
KomMmanusa He HeceT OTBETCTBEHHOCTH 3a YCJIOBUSA U
CPOKH HCIIOJHEHNA 6aHKOBCKOrO IepeBoga’® 6aHKOM

19 CrangapTHEIE CPOKHM IPOXOKIEHHU GAHKOBCKOTO TIepeBo/ia COCTABIAIOT 2—-5 paboynx AHEH.
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Client’s bank.
5.2. Bank card transfer

5.2.1. The Client may make a deposit to their Account
with accepted types of bank card - specified in
myAlpari - at any time, provided that this method is
supported by the Company at the moment the
transfer is executed.

5.2.2. The acceptance of payments made by Clients of
the Company through myAlpari by way of
international card payment systems are carried out by
official partners*! of the Company.

5.2.3. The Client may only carry out a transfer from a
bank card issued in the Client’s name. Transfers from
the bank cards of third parties are not accepted by the
Company. In cases where the Company receives a
payment to a Client Account from the bank card of a
third party, the Company shall issue a refund to the
bank account from which they were transferred. All
costs incurred by such a refund shall be at the
expense of the Client or the aforementioned third

party.

5.2.4. When making a transfer via a bank card, the
Company shall have the right to request the following
documents from the Client:

a) a high-resolution scanned copy or photo of
their passport;

b) ahigh-resolution scanned copy or photo of a
bank card, where the scan or photo of the front
of the card should show: the first 6 (six) and last
4 (four) digits of the card number, the full name
of the cardholder, the name of the issuing bank,
and the expiration date. The scan or photo of the
reverse side should show the cardholder’s
signature, but the CVC2 or CVV2 code should be
concealed. The Client will need to provide a one-
time scan or photo for each card used;

Knnenra.
5.2. IlepeBoz ¢ MOMOIIIBI0 OAHKOBCKOM KAPTHI

5.2.1. Ins nononHeHus cueta Knuenra u BeiBoAa
cpencts co cueta Knuenra, KiimeHt Mmoxer
BOCIIOJIb30BATELCS TIEPEBOIOM € TIOMOLIBI0 OAHKOBCKOM
KapThl MeXXYHAaPOHOMU IIJIaTEKHOU CUCTEMBI, TUTI
KOTOpOU yKasaH B JInuHOM KabuHere KineHTa, B
Jmo60e BpeMs, eI HA MOMEHT UCTIOJTHEHUS
Kommanueit cooTBeTcTByIOLIEeM 3asBKU KimeHTa
KommnaHnus paboTaeT ¢ JaHHBIM CITOCOOOM TIEPEBOA
JleHEeXXHBIX CPEe/ICTB.

5.2.2. TIpuem fleHeXHBIX CPEJCTB OT KJIMEHTOB
Kommanuu npu nepeBozax KapTaMu
MeXAyHapOJHBIX IUTATEXXHBIX CUCTeM Yepe3 JIMUHBIN
KabOWHEeT TeXHUYECKU OCYIECTBIIAIOTCS
oduIMaIbHBIMU MapTHepamu 2 KoMnanum.

5.2.3. KiIneHT MO>KeT OCYIeCTBUTD NePeBO/, C
MTOMOII[bI0 GAHKOBCKOU KapThl, 3aPErMCTPUPOBAHHON
TOJIBKO Ha cBoe UMA. [lepeBobI ¢ HCII0JIb30BaHUEM
6aHKOBCKUX KapT TPeThUX Jull KoMmnaHuei He
IIPUHUMAIOTCA U He UCIIONHAIOTCA. B ciygae
IIOCTYIUIEHUA IUIaTeXka Ha cueT KimeHTa ¢
6aHKOBCKOI KapThl TPETHETO JIUIIA BO3BPAT CPEJCTB
OCYIIeCTBIIAeTCS Ha TY XKe 6aHKOBCKYIO KapTy, €
KOTOPOU IIPOU3BOAUIIOCH IIOTIOIHEHe cueTa. Bee
pacxo/pl, CBI3aHHBIE C J]AHHBIM BO3BPaTOM,
oIUIauMBaloTCA 3a cyeT KnneHTa Win Takoro
TpeThero Jula.

5.2.4. [Ipu ocylecTBIeHUHU IEpeBOJa C IOMOILBIO
6aHKOBCKOM KapThl KoMIIaHuUs BIIpaBe 3allpOCUTh Y
KinenTa ciegyroomne JOKYMEHTHL:

a) ckaH b0 GOTOKOIMIO TACTIOPTa B BBICOKOM
paspelieHuny;

b) ckaH win $poTo 6aHKOBCKOH KapThl (JIUIIEBYIO
1 06PATHYIO CTOPOHY) B BEICOKOM pa3pelleHNH.
Ha ckaHe / $poTO nHileBOM CTOPOHBI KApPTEI
JIOJDKHBI OBITH BUAHEI IEPBBIE 6 U IOCIEAHYE 4
nnprl HoMepa KapThl, IOJTHOe UM AepKaTesst
6aHKOBCKOU KapThl, 0aHK-DMUTEHT, a TAaKXKe
CPOK ZeticTBus KapThl. Ha ckane / dpoTo
000pPOTHO¥ CTOPOHHI ZIOJDKHA CTOATH OATINCH
Jaepskaresns 6aHKOBCKOM kapThl, a CVC2 / CVV2
KOJI, I0JDKeH OBITh 3aKpHIT. CKaH/POTO KaXKAO0M
HCIOIb3yeMOM 6aHKOBCKOM KapThI

11 Al Accept Solutions, 3aperucTpupoBanHas o agpecy: 17 Ensign House, Admirals Way, Canary Wharf, London, UK.

12° Al Accept Solutions, with registered address: 17 Ensign House, Admirals Way, Canary Wharf, London, UK.
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¢) when transferring funds from a prepaid or
virtual credit card (one where the cardholder's
name is not shown), the Client will need to
provide a scan of the official confirmation letter
from the issuing bank, verifying that the Client is
the genuine cardholder. The document must
contain the card number, the Client’s full name,
and bear the stamp of the issuing bank.

5.2.5. The Client understands and accepts that when
using this type of transfer, the following restrictions
shall be placed on the Client’s Account:

a) Funds withdrawals and internal funds
transfers will only be available after 30 calendar
days'?;

b) Funds withdrawals shall only be possible via
bank transfer to a bank account registered in the
Client’s name or to the bank card that was used
to deposit the funds, provided that this payment
method is supported by the Company at the
moment the transfer is executed;

¢) Funds withdrawals via Electronic Payment
Systems shall not be executed by the Company.

5.2.6. The Client understands and accepts that the
Company shall not be held liable for the time
required to execute transfers, the terms of execution
by the card’s issuing bank, or for circumstances
resulting in a technical failure during the transfer’s
execution when the fault lies not with the Company,
but with the issuing bank, processing centre, or
international payment system.

5.2.7. After the funds transferred by the Client via
bank card have been credited to the Client’s Account
with the Company, the Company is considered as
having completely fulfilled its obligations with
regards to rendering services for the crediting of
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IpeaoCTaB/IAECTCA €AUHOPA30BO;

¢) Uit HEUMEHHBIX W BUPTYaJTbHBIX
6aHKOBCKHX KapT HEOOXOAMMO MPeA0CTaBUTD
CKaH OpHUITNaIbHOTO MMchMa (TTOATBEPKACHUS),
BBIZJAHHOTO OAHKOM-3MUTEHTOM U
MTOZATBEPKAAIOIIEr0 UM JiepKaTesisi 0aHKOBCKON
KapTel. B IOKyMeHTe JZOKHBI OBITh YKa3aHBI
HOMep OAHKOBCKOM KapThl, UMs (MMeHa) U
dbammus KinreHTa v mpocTaBiieHa IevyaTh
6aHKa, BhIZIABIIIEr0 GaHKOBCKYIO KapTy.

5.2.5. KiineHT NoHMMaeT U COTJIalllaeTCsA C TEM, YTO
TIPH MCIIOJIb30BAHUH JJAHHOTO CIIOCO6a MOTOTHEHUS
Ha cueT KiimeHTa HaKJIaApIBalOTCA CIEAYOLIne
OrpaHUYeHUA:

a) BBIBOJ CPE/CTB U BHYTPEHHUI I1epeBoj
cpeacTB co cueta KimeHTta 6yzeT BO3MOXKeH
TO/BKO crycTs 30 KajeHAapHbIX AHeH

b) BBIBOA cpeacTB co cueTa KiveHrta 6yzer
BO3MOJKEH TOJIBKO GaHKOBCKUM ITepEBOJOM Ha
CUET, 3aperuCTPUPOBAHHbIN Ha UMs KineHTa,
60 Ha GaHKOBCKYIO KapTy, KOTopasi Oplia
HCHOJIb30BaHAa IIPY IIONOTHEeHNH cueTa KinneHTa,
MIPY YCJIOBUH, YTO HA MOMEHT 06paboTKU
COOTBeTCTBYIOIIeH 3aaBKu KomnaHusa paboTaer ¢
JAHHBIM CIIOCOOOM ITepEBO/IOB;

c) BBIBOZ cpezcTB uepe3 IIIC He MpUHUMAETCA
KoMmanuen kK UCIOJTHEHUIO.

5.2.6. KiineHT IMOHMMaeT U coTJialliaeTcs ¢ TeM, YTO
KomMmmanus He HeceT OTBETCTBEHHOCTH 32 CPOKH
WCIIOTHEHUS TIEPEBO/Ia, YC/IOBUS UCTIOTHEHUS
MepeBOIoB 6aHKOM-2MUTEHTOM GAHKOBCKOU KapThI U
3a 00CTOSTENBCTBA, ITOBJIEKIIHE 32 COOOM
TeXHUYeCKU cO6o Ipu mmepeBoie, eCTH OHU
BO3HHUKJIM He 110 BuHe KoMmIlaHuu, a 1o BuHe OaHKa-
SMUTEHTA, IIPOI[eCCUHTOBOI0 LIeHTPpa WIN
MeXXAYHAPOAHOM IUTaTeKHON CUCTEMBI.

5.2.7.Tlocne TOTO Kak JeHeXKHble CPe/CTBA,
nepeBeieHHbIE KIIMeHTOM ¢ MOMOIIbI0 6aHKOBCKOM
KapThl, ObLTH YCIIENTHO 3a4KCIeHbl Ha cueT KirenTa B
Komnanuu, obs3aTenberBo KoMIIaHNM 110 OKa3aHUIo
YCIJIYTU 110 3aYNCIeHUIO CYMMBI ILIaTeXa ABIAETCA
HCIIOJHEHHBIM B [IOJITHOM 00beMe U He MOXKET OBbITh

The restriction under clause 5.2.5 (a) shall be removed in the event that the Client provides the documents specified in

clause 5.2.4 of these Regulations after such documents have been accepted by the Company.
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OrpanuyeHnue u3 1. 5.2.5 (a) cHUMaeTcs JOCPOYHO B CIydae IpeocTaBieHusa KianeHToM JOKyMeHTOB, YKa3aHHBIX B II.

5.2.4 Hacrosiero PermaMmeHTa, ¥ mocjie ux 06pabotku KommaHueii.
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funds and shall not be subject to dispute.

5.2.8. In certain exceptional cases, the Company may
refund payments made by bank card. In this case, the
funds will be returned to the card that was used for
the deposit. Additionally, funds will be returned in
the same currency in which the Client made the
deposit to their myAlpari account. The Client hereby
understands and accepts that when refunding such
payments, the Company bears no responsibility for
banking fees and commissions associated with
converting funds into the denomination currency of
the Client’s bank account. The refund shall be
credited to the Client’s bank account in accordance
with the rules and timeframe set out by the issuing
bank.

5.3. Skrill payment system

5.3.1. The Client may use the Skrill payment system
to deposit funds to a Client Account and withdraw
funds from a Client Account at any time, provided
that this payment method is supported by the
Company at the moment the transfer is executed.

5.3.2. The Client may only credit their Client Account
by transferring funds from a Skrill account registered
in the Client’s name. Transfers from third-party Skrill
accounts to the Client’s Account are not accepted by
the Company. In the event that the Company receives
a payment from a third-party Skrill account, the
Company shall return the funds to the account from
which they were sent. All costs incurred by returning
the funds shall be at the Client’s or the third party’s
expense.

5.3.3. When making a deposit with the Skrill payment
system, the Company shall have the right to request
that the Client provide the following documents:

a) in case of a transfer from a Skrill wallet — a
high-resolution scanned copy or photo of the
Client’s passport;

OCIIOPE€HO.

5.2.8. B MCK/IIOYUTENBHBIX CIy4yasax KoMmnaHua MoXeT
ocylecTBUTh KiieHTy BO3BparT IuIaTexa,
MOCTYIUBIIEro ¢ 6aHKOBCKOM KapThl KineHTa.
Bosspar 11aTea ocyIiecTBIAETC Ha Ty XKe
GAHKOBCKYIO KapTy, C KOTOPOH KJIMeHT MomomHAI
cdeT. BosBpar 1miaTexxa IpousBOAUTCA B TOM ke
BaJIIOTe, B KOTOPOI ObUIa IpOM3BejeHa HeTOProBas
onepanus 1o noloJHeHuto cueta KimeHra B JInuHOM
kabuHeTe. KJIMEeHT IPUHUMAET U COTIANIAETCS C TEM,
YTO NPU OCYIIECTBIEHNUU TAKOI'O BO3BpaTa IUIaTexa
KomMmmanusa He HeceT OTBETCTBEHHOCTD 32 KOMUCCUU
6aHKOB U pacXO/bl, CBA3aHHBIE C KOHBEPTALIUEeH
CYMMBI HETOPT'OBOH OIIepally B BaTIOTY GaHKOBCKOM
kaptel KnuenTa. CymMa Bo3BpaTa 3a4uCIAeTCa Ha
6aHKOBCKYI0 KapTy KimeHTa 110 mpaBmiaM U B CPOKH,
yCTaHOBJIEHHbIE 6AHKOM, BBIZIABIINM OAHKOBCKYIO

Kapry.
5.3. IlepeBoz 4yepe3 mwiaTexHyro cucremy Skrill

5.3.1. KiineHT MOXeT BOCIIO/Ib30BaThCA IIE€PEBOLOM
yepe3s matexxHyto cucremy Skrill a1 momosHeHMsT
cuyeTa KimeHTa u BBIBOZA CPeZCTB o cueTa KimeHTa B
sob0e BpeMsi, ecii Ha MOMeHT IepeBoza Komnanusa
paboTaeT ¢ JAaHHBIM CITOCOOOM TEPEBO/IA CPEACTB.

5.3.2. KsIneHT MOXXET OCYILeCTBUTD IIePEBOJ, CPEACTB
B [IOIIOJIHEHUeE cdeTa KimeHTa TOIbKO €O cyeTa B
cucreMe Skrill, 3aperucrpupoBaHHOTO Ha UMA
Knuewnra. [lepeBogsl Ha cueT KiimeHTa co cueToB
TpeThux Ul KoMIanuel He mprHUMAIOTCA. B ciryyae
IIOCTYIUIEHUA IIaTeXka Co cueTa TPeThero Jula
moI0OHBIN TIepeBo/ OyZieT BO3BpAIlleH Ha CUET, C
KOTOPOTO OH OBUI ITOJy4eH. Bce pacxozbl, CBs3aHHbIE
C JJaHHBIM BO3BPaTOM, OILZIaYMBAIOTCA 3a CUET
KnueHTa nin Takoro TpeThero Jula.

5.3.3. Ilpu nomnoyiHEHUH CcYeTa NIEPEeBOLOM Yepes
wiaTexxHyto cucreMy Skrill Komnanus Bopase

3anpocuts y KiineHTa ciefyromue JOKyMEHTHL:

a) Tmpwu IaTexe ¢ komenbka Skrill — ckaH 60
bOTOKOIHIO TACIOPTa B BHICOKOM pa3peIieHUH;
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b) in case of a transfer via bank card — a high-
resolution scanned copy or photo of the Client’s
passport; a high-resolution scanned copy or
photo of the bank card where the first 6 (six)
and last 4 (four) digits of the card number, the
full name of the cardholder, the name of the
issuing bank, and the expiration date are clearly
visible. A scan or photo of the reverse side
should be made showing the cardholder’s
signature, but the CVC2 or CVV2 code should be
concealed. The Client will need to provide a one-
time scan or photo for each card used.

¢) when transferring funds from a prepaid or
virtual credit card (one where the cardholder's
name is not shown), the Client will need to
provide a scan of the official confirmation letter
from the issuing bank, verifying that the Client is
the genuine cardholder. The document must
contain the card number, the Client’s full name,
and bear the stamp of the issuing bank.

5.3.4. The Client understands and accepts that when
using this type of transfer, the following restrictions
shall be placed on the Client Account:

a) Funds withdrawals and internal funds
transfers will only be available after 30 calendar
days®;

b) Clients can withdraw their funds only to the

Client’s Skrill wallet from which the funds were
deposited or via bank transfer to a bank account
registered in the Client’s name;

¢) Funds withdrawals via Electronic Payment
Systems shall not be executed by the Company.

5.3.5. In the event that a deposit has been made to a
Client Account using the Skrill payment system and a
deposit has also been made by bank card at any time
in the past (according to clause 5.2.1 of these
Regulations), the funds will only be available for
withdrawal via bank transfer to a bank account
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b) mpu mrarexe c 6aHKOBCKOM KapThl — CKaH
Wi GOTOKOMIUIO MACTIOPTa B BEICOKOM
paspelneHny; CKaH Wik $OTo GAHKOBCKOW KapTHI
(JruneBYIO ¥ 06paTHYIO CTOPOHY) B BEICOKOM
paspermenun. Ha ckane / $oTO yuIeBoit
CTOPOHBI GAHKOBCKOM KapTHI ZIOJKHBI OBIThH
BU/HEI ITepBhIe 6 U nociegHre 4 nudpbl HoMepa
KapThl, TIOJIHOE UM JepKaTesisi 6aHKOBCKOM
KapThl, 0aHK-3MUTEHT, a TaKXKe CPOK JeHCTBUA
kapThl. Ha ckaHe / $0TO 060pOTHOM CTOPOHBI
JOJDKHA CTOSATh MOZATIUCH JiepKaTeii 6aHKOBCKOH
kapTsel, a CVC2 / CVV2 Koz A0KeH ObITh
3akphIT. CKaH / GOTO KaXKJ0M UCTIONb3yeMO
GaHKOBCKOU KapThI IIPeZOCTABIIAETCS
€/JMHOPa30Bo.

¢) /[lna HeMMEeHHBIX WIN BUPTYJIbHBIX
6aHKOBCKHUX KapT HEOOXOANMO MPeAOCTaBUTD
CKaH oGHUIINATBHOTO HCbMa (TOATBEPXKAECHUS),
BBIJaHHOTO 6aHKOM-3MUTEHTOM U
[IOATBEPIKAAIOIIEro UM epKaTesss 6aHKOBCKOH
KapThl. B IOKyMeHTe J0/KHBI OBITh YKa3aHbI
HOMep 6AHKOBCKOM KapThl, UMs (MMeHa) 1
damrms KiveHTa 1 mpocTaBieHa eyarthb
6aHKa, BBIZIABIIIETO OAHKOBCKYIO KapTy.

5.3.4. KiiueHT MOHMMAaeT U COoTJIalllaeTcsa C TeM, YTO
TIPH UCIIOJIb30BAHUH JAHHOTO CIIOCO6a MOTOTHEHHUS
Ha cueT KiineHTa Hak/IaZpIBaloTCA CIeAyIone
OrpaHUYEeHU:

a) BBIBOJ CPe/CTB U BHYTPEHHU NTepeBoj,
cpeacTB 1o cueTy KireHTa OyZieT BO3MOXKEH
TOMBKO cIrycTs 30 Ka/leHAapHBIX JHeH S,

b) BBIBOZ cpencTB co cueta KiveHTa GyzeT
BO3MOXKEH TOJILKO Ha Koleiek KiueHTta B
cucreMe Skrill, c KoTOpOTrO MPOU3BOAMIOCH
MOTIOIHEHYE, WY 6AHKOBCKUM ITI€PEBOZIOM Ha
CYeT, 3apeTrUCTPUPOBAHHEBIN HA UM KineHTa;

c) BBIBOZ cpezcTB uepe3 JIIC He MpUHUMAETCA
KoMnaHuel K UCIIOJHEHUIO.

5.3.5. B ciryyae nononHeHusa cyeta KineHrta
MepEBOZIOM Yepe3 IIaTexHyto cucteMy Skrill u
OTHOBPEMEHHO TIEPEBOIOM C TIOMOIIbI0 6AHKOBCKOH
KapThl (B COOTBETCTBUH C ITyHKTOM 5.2.1 HACTOAIIEr0
PernmamenTa), BBIBOJ, CPeZCTB co cueTa KineHTa
OyzeT BO3MOXKeH TOJIbKO OAaHKOBCKUM IIePeBOJIOM Ha

The restriction under clause 5.3.4 (a) shall be removed in the case that the Client provides the documents specified in

clause 5.3.3 of these Regulations, and after such documents have been accepted by the Company.
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Orpanuyenue u3 1. 5.3.4 (a) CHUMaeTcsA JOCPOYHO B CIydyae NpefocTapaeHusa KineHToM J0KyMeHTOB, YKa3aHHBIX B II.

5.3.3 Hacrosiero PeryiameHTa, ¥ mocsie ux o6paborku Kommanuet.
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registered in the Client’s name. Funds withdrawals to
the Client’s Skrill wallet will not be available.

5.3.6. After the funds transferred by the Client via
bank card through the Skrill payment system have
been credited to the Client’s Account with the
Company, the Company is considered as having
completely fulfilled its obligations with regards to
rendering services for the crediting of funds and shall
not be subject to dispute.

5.3.7 In certain exceptional cases, the Company may
refund payments made by bank card through the
Skrill payment system. In such cases, the funds will
be returned to the card that was used for the deposit.

5.3.8. The Company shall transfer funds to the
Client's Account through the Skrill payment system in
accordance with the details provided in the
withdrawal request.

5.3.9. The Client understands and accepts that the
Company shall not be held responsible for the time
required to execute an electronic transfer and that
circumstances resulting in a technical failure during a
transfer are not the fault of the Company, but of the
Skrill payment system.

5.4. Electronic Payment System

5.4.1. The Client may make transfers via an
Electronic Payment System (hereinafter “EPS”) to
deposit funds to a Client Account and withdraw funds
from a Client Account at any time, provided that this
payment method is supported by the Company at the
moment the transfer is executed.

5.4.2. The acceptance of funds from Company Clients
that are transferred via EPS is processed by the
Company's official partner'’.

5.4.3. The Client may only perform an EPS transfer
through the Client’s personal account registered with
the EPS.

5.4.4. The Client shall be obliged to check the details

CYeT, 3aperuCTPUPOBAHHBIM Ha MMA KineHTa. BEiBOg
cpezcTB Ha Koresiek Knuenra B cucreme Skrill He
6yZeT LOCTYIIEH.

5.3.6. ITocsie TOTO Kak ZieHEeXHbBIE CPEJICTBA,
nepeBesieHHble KimenTOM depe3 cuctemy Skrill ¢
MTOMOII[bI0 GAHKOBCKOU KapThl, ObLIN YCIIEITHO
3auyucieHbl Ha cueT KiveHTta B Kommanuu,
06s3aTebeTBO KOMIIaHMY 110 OKa3aHUIO YCIyTH 110
3a4UCJIeHUIO CyMMBI IUIaTeXa ABIAeTCA
HICTIIOJTHEHHBIM B MTOJTHOM O6BbeMe U He MOXKET OBbITh
OCIIOpEHO.

5.3.7. B uCcK/II0YUTENBbHBIX CIy4yasax KoMnaHua MoXeT
OCyIIeCTBUTDH BO3BpAT IUIaTeKa, IOCTYIIUBILETro
yepe3 cucreMy Skrill ¢ ucromp3oBaHreM GAHKOBCKOM
KapTHL. B JaHHOM Cilydae BO3BpaT Cpe/CTB
OCyIIeCTBIIAeTCS Ha TY XKe 6aHKOBCKYIO KapTy, €
KOTOPOM IIPOU3BOAMJIOCH IIOTIOIHEHYE CUeTa.

5.3.8. KommnaHus 0653yeTcst OTIIPABUTH AeHEKHbIE
cpeZicTBa Ha cueT KineHTa B IIaTesKHOM cucTeMe
Skrill B cooTBeTCTBHU € pEKBU3UTAMU, YKa3aHHBIMU B
3asBKe Ha BBIBOJ, CPE/CTB.

5.3.9. KiiueHT MOHMMaeT U COorJalllaeTcs C TeM, YTO
KomnaHus He HeCceT OTBETCTBEHHOCTH 32 CPOKU
HCITOJTHEHUS TIEPEBO/A U 32 0OCTOSATEBCTRA,
MOBJIEKIITHE 3a COOOM TEXHUYECKUH COOU TTpU
TepeBo/ie, ECJI OHU BO3HUKJIM HE 110 BUHE
KommaHuu, a 1o BUHe IIaTexxHoM cucteMbl Skrill.

5.4. IlepeBoj 4epe3 3JIeKTPOHHYIO IUIaTEKHYIO
cucreMy

5.4.1. KnreHT MOXKET BOCIIOIb30BaThCA IEPEBOAOM
Yepes 3JIEKTPOHHYIO IUIATEXKHYIO cucTeMy (zanee —
«JIIC») 1 mormoJiHeHusI cueTa KilrieHTa 1 BBIBOZA
cpeacTB co cueTa KimeHTa B Jito60e BpeMsi, eC/IU Ha
MOMEHT TepeBosia KoMmmanusa paboTaeT ¢ JaHHBIM
criocob6oM TiepeBoia CPEICTB.

5.4.2. [Ipuem geHexHBIX cpeAcTB OT KineHTOB
Komnanuu npu nepeBogax yepe3s psaz I11C
TEXHUYECKHU OCYIIECTBIIAETCS OQUITHATHHBIM
naptHepom'® KoMmanum.

5.4.3. KsIneHT MOXET OCYILECTBUTD IIEPEBO/, Uepe3
OIIC TOJNIBKO € MCIIOJb30BAaHNEM CBOET0 JUYHOI'O

cyeTa, 3aperucrpuposaHsoro B 3I1C.

5.4.4. Ilepeg ocyinecTtBieHueM nepesoza dyepes JI1C

17 Al Accept Solutions, with registered address: 17 Ensign House, Admirals Way, Canary Wharf, London, UK.

18 Al Accept Solutions, 3aperucrpupoBanHas 1o agpecy: 17 Ensign House, Admirals Way, Canary Wharf, London, UK.
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of the Company Account in myAlpari before carrying
out an EPS transfer in cases where the transfer is not
executed automatically from myAlpari.

5.4.5. Funds withdrawals via EPS shall be not
available to the Client in cases where a deposit has
previously been made to the Client’s Account via
bank card, through the Skrill payment system, or in
case a Client Account has a withdrawal restriction in
place in accordance with clause 4.18 of these
Regulations.

5.4.6. The Company shall transfer funds to the
Client's EPS account in accordance with the details
provided in the withdrawal request.

5.4.7. The Client understands and accepts that the
Company shall not be held responsible for the time
required to execute the transfer, for the EPS’s terms
of service, or for circumstances resulting in a
technical failure during the execution of transfers
when the fault lies not with the Company, but with
the EPS.

5.5. Internal funds transfers

5.5.1. The Client may submit an internal funds
transfer request at any time provided that this
method is supported by the Company at the moment
the transfer is executed.

5.5.2. The Client may submit an internal funds
transfer request to another Client Account in
myAlpari. Internal funds transfer requests to the
accounts of third parties shall not be accepted by the
Company.

5.5.3. Upon performing an internal funds transfer
from a Client’s account to which a deposit has
previously been made via bank card or the Skrill
payment system, withdrawal restrictions shall be
placed on the Client Account to which the funds are
being transferred.

5.5.4. In the event that a Company employee makes a
mistake when carrying out an internal transfer that
results in funds being credited to the wrong account,
the sum indicated in the the request shall be returned
to the Client at the Company’s expense.

Kiuent obs3an CBEPUTDH PEKBU3UTHI CUETaA
Komnanuu B JIMYHOM KabuHeTe AJIA CIy4daeB, Korga
ImepeBo OCyIIECTBIAETCA HE aBTOMAaTUYI€CKU U3
JlnuHoro KabuHeTa.

5.4.5. BeiBog cpeacTB co cueta Kimenta yepes 3IIC
He JIOCTYTIeH, eciu cueT KirieHTa paHee TOMOTHAICS
C MTOMOII[bI0 GAHKOBCKOM KapThl, C IOMOIIBIO
cucteMbl Skrill miu ety Ha cYeT HATOXKEHBI
OrpaHUYEeHHA B COOTBETCTBHUH C II. 4.18 HacTosAero
PernameHra.

5.4.6. Kommanus 0653yeTcs OTIIPaBUTh JA€HEKHbBIE
cpeacrsa Ha cueT KiinenTa B JIIC B COOTBETCTBUY C
PEKBU3UTaMU, YKa3aHHBIMY B 3asBKe Ha BBIBOJ,
CpeZCTB.

5.4.7. KiueHT MOHMMAaeT U COTJIAIIaeTcs C TeM, YTO
Kommanusa He HeceT OTBETCTBEHHOCTH 34 CPOKU
HCIIOJTHEHMU, 32 YCIOBUSA [Ipe0OCTaBIeHNS YCIyT
KiuenTy DIIC u 3a 06CTOATENBCTBA, TIOBJIEKIIIKE 32
cob6oli TeXHUYECKUH cO0ii IpU IepeBoO/ie, €CTU OHU
BO3HMKJIM He 110 BuHe KomMnaHuu, a mo BuHe JDIIC.

5.5. BHyTpeHHU! IepeBoJ, cpe/iCTB

5.5.1. KnueHT MOXKeT 1oaTh 3asBKY Ha BHYTPeHHUU
IIepPeBO/, CPEACTB B JIt0O0e BpeMs, eC/IM HA MOMEHT
nepeBozia Komnanus paboTaer ¢ ZaHHBIM CIIOCO60M
IepeBo/a CPeCTB.

5.5.2. KimeHT MoXeT 0QOpMUTH 3asBKY Ha
BHYTpPEHHU! ITlepeBOoJ, CPe/ICTB Ha APYTOM cueT
KnueHnTa, OTKpHITHIN B JINYHOM KabuHeTe. 3asgBKU Ha
BHYTPeHHUH IlepeBOo/ CPeZICTB Ha cueTa TPeThUX JIUI]
Kommanvel He MpUHUMAIOTCS.

5.5.3. Ilpu ocymecTBIeHUYU BHyTPEHHETO IIepeBoja
cpeAcTB co cueTa KimeHTa, KOTOPBI ITOMIOIHACA C
6aHKOBCKOM KapThI WIU Yepe3 IIATEXHYIO CUCTEMY
Skrill, orpaHuyeHNs Ha BBIBOJ, CPEJICTB MTEPEHOCATCS
Ha TOT cueT KiimeHTa, Ha KOTOPBIH OCyIeCTBIAETCS
BHYTPEHHUU ITepeBOJ.

5.5.4. Eciu ipu BHYTpEHHEM IIePEBO/IE CPEJCTB
Mexzy cuetaMu KimeHTa coTpyzaHuk Komnanum
JIOIYCTHII OIIKGKY, TIOBJIEKIYIO 3a cOO0i 3auncieHre
CpeZcTB Ha HEKOPPEKTHBHIN cueT, cyMMa 3asiBKU
Bo3Melaercs KineHTy 3a cuer Kommnanuu.
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5.5.5. In the event that the Client makes a mistake
when filling out the internal funds transfer request
that results in funds being credited to the wrong
account, the sum indicated in the request shall not be
returned to the Client.

6. myAlpari

6.1. The Client agrees with the clauses of these
Regulations concerning the usage of myAlpari.

6.2. myAlpari access is password-protected.

6.3. The Client confirms and agrees that myAlpari is
accessible only by using a password.

6.4. The Client accepts full responsibility for the
security of their password and its protection from
unauthorised access by third parties.

6.5. All instructions completed through myAlpari
after entering the password are considered to be
executed by the Client.

6.6. Any party who has gained access to myAlpari by
entering the password shall be considered to be the
Client.

6.7. The Company shall not be responsible for any
losses incurred as a result of theft, loss, or disclosure
of the password to third parties.

6.8. The Client shall have the right to change their
myAlpari password independently or by following the
password recovery procedure.

6.9. Deposit requests, withdrawal requests, and
internal funds transfer requests are displayed in the
“Transfer History” section of myAlpari.

6.10. The Client can see the following deposit request
statuses in the “Transfer History” section of myAlpari:

a) The “Processing” status means that the funds
are waiting to be transferred to the Company
Account;

b) The “Successful” status means that the funds

5.5.5. Ecmi ipu opopMIeHUY 3asiBKY Ha BHYTPEHHUN
TIepeBO/i CPE/ICTB B peKBU3UTAX cueTa KireHTom
6bUTa ZOIyIleHa OMoKa, TTOoBJIEKIIast 3a cob60ii
3a4YMCJIeHHEe CPe/ICTB HA HEKOPPEKTHBIN CYEeT, CyMMa
3agBku KiineHTy He Bo3MeiaeTcs.

6. IlpaBuiia osib30BaHUA JINYHBIM KaOHMHETOM

6.1. KnueHT cornamaeTcsi o BCeMU IMyHKTaMu
Hacrosero PersamMeHTa 110 UCII0Ib30BAHUIO
JlngHoro KabuHeTa.

6.2. Bxoz B JINUHBIM KaOWHET 3alUIIEH ITapoeM.

6.3. KnimeHT MOoATBEPXKJAET U COTJIANIAETCS C TEM, YTO
JOCTYTI K JINUHOMY KabuHeTy 6yZieT TPOU3BOAUTHCS
T10 ITapOoJIko.

6.4. KineHT nosHOCTBIO OepeT Ha cebs
OTBETCTBEHHOCTb II0 COXPaHEHUIO apOJIs U
06eCrevYeHHIO er0 COXPaHHOCTU OT
HECAHKIIMOHUPOBAHHOI'O ZIOCTYIIA TPETHUX JIHII.

6.5. Bce pacriopsi>keHus, BHIIIOJHEHHBIE Yepes
JIMYHBIN KaOUHET ¢ BBOZOM IIapOJIsi, CIUTAIOTCS
BBITIOJIHEHHBIMHU JJUUYHO KitieHTOM.

6.6. Jlro60e IO, MOMYUUBILEE JOCTYTI K JINIHOMY
KabWHeTy IyTeM BBOZA IIapOJIfi, OTOXAECTBIIAETCS C
Kiauenrom.

6.7. KomItaHus He HeCeT OTBETCTBEHHOCTH 3a BCe
oTepu, KoTopele KiMeHT MOXeT IOHEeCTU B CIy4ae
KpaXXy, yTepy WIH pa3rjallleHus apoJisd TPeTbUM
JIMTIAM.

6.8. KiineHT BIIpaBe caMOCTOSITe/IbHO U3MEHUTD
mapoJb A0CTyma B JIMUHLIN KabuHeT 60
BOCITOJIb30BAThCS IIPOTIEAyPOY BOCCTAHOBIEHUSA
TapoJsi.

6.9. 3asBKY Ha IOIIOJTHEHHE CUYETA, 3asIBKU Ha BHIBOJ
CpeZCTB U 3asIBKU Ha BHYTPEHHU TIEPEBOJ, CPE/ICTB
oTobpaxatoTcs B JInuHoM kabuHeTe KiveHTa B
paszene «VcTopus miarexeii».

6.10. KnueHT MOXXeT BUJETh CIIeAyIOlIe CTaTyChl
3aaBKU Ha IIOIIOJIHEHUe cueTa B paszene «Vicropus
IaTexei» JINUHOTO KabuHeTa:
a) Crartyc «B ob6pabomke» 03HAYAET, UTO
OXXHUZIAETCS TIOCTYIUIEHUE CPEJZICTB HA CUYET

Kommanuu.

b) Cratyc «¥cnosiHeHo» O3HAYAET, YTO CPE/CTBA
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have been deposited to the Client’s Account.

¢) The “Denied” status means that the request
has been denied. The reason for the request
being denied is shown in the details of the
transfer.

6.11. The Client can see the following withdrawal
request and internal funds transfer request statuses in
the “Transfer History” section of myAlpari:

a) The “Processing” status means that the
request has been received by the Company;

b) The “Successful” status means that the funds
have been transferred to the Client’s External
Account that was specified in the request or that
the funds have been deposited to another of the
Client’s accounts in the case of an internal funds
transfer;

¢) The “Denied” status means that the request
has been denied. The reason for the request
being denied is shown in the details of the
transfer.

6.12. Deposit requests, withdrawal requests, and
internal funds transfer requests may be cancelled by
the Client (in the “Transfer History” section of
myAlpari) before they are executed.

6.13. A deposit request, withdrawal request, or
internal funds transfer request may be rejected by the
Company provided the Company specifies a reason
for the rejection.

7. Information about transfers and dispute
resolution

7.1. In the event that a dispute arises, the Client shall
have the right to lodge a complaint with the Company
or send a request for an inquiry. Complaints and
requests should be received by the Company within 5
(five) business days of the situation occurring.

7.2. When lodging a complaint, the time at which the
dispute arose shall be considered as the moment
when the log appeared in the “Transfer History”
section of myAlpari. When sending a request, the
time at which the dispute arose shall be considered as
the moment as described in clauses 4.13, 4.14, 4.15

3auncieHbl Ha cueT KimeHTa.

¢) CraTyc «Omxi0HeHO» O3HaYaeT, YTo 3aABKa
OTKJIOHEHa. B ieTanbHOM nHOpMAIH 1Mo
IUTaTeXy yKa3blBaeTcs IPUINHA OTKIOHEeHUA
3aABKU.

6.11. KnueHT MOXXET BUJETD CJIeAyIOLITe CTaTyChl
3asBKU Ha BBIBO/J| CPEJCTB CO CYETa, a TAKXKe 3aABKU
Ha BHYTPeHHUM 1lepeBoJ Cpe/ICTB B paszjese
«Vcropus mwiatexei» JIMYHOro KabuHeTa:

a) CraTtyc «B 06pabomie» 03HA4Ya€ET, YTO 3asiBKa
npuHATa KommaHnven.

b) Craryc «McnosHeHo» 03HAYAET, YTO CPEACTBA
OTIIpaBJ/IeHBl Ha BHEIIHUH cueT KinneHTa,
VKa3aHHBIN B 3aABKe, JIMOO 3a4MCIEHbI HA IPYTOU
cueT Kimenra B KoMmaHuy ipu BHyTpeHHEM
IepeBoJie CPe/CTB.

¢) Craryc «<OmknoHeHO» O3HaYaeT, YTo 3asABKa
OTKJIOHeHa. B feTanbHOM nHbOpMAaIY IO
IJIaTEXY YKa3bIBaeTcs IPUINHA OTKIOHEeHU
3asABKHU.

6.12. 3asBKa Ha MOIIOJHEHHE CUeTa, 3asIBKa Ha BHIBO/
CpeZCTB U 3asiBKA Ha BHYTPEHHUM IIepeBOJ, CPEZICTB
MOTYT OBITh aHHYJIMPOBaHbI KirieHTOM (B paszee
«Vcropuu 1aTexed» JINYHOTro KabuHeTa) A0
MOMEHTA UX UcIoaHeHus KommaHue.

6.13. 3asBKa Ha MOIIOJHEHME CUeTa, 3asiBKa Ha BHIBO/
Cpe/ICTB Y 3asBKa Ha BHYTPeHHUH IlepeBO/, CPe/ICTB
MOTIYT OBITH OTKJIOHEHBI KoMIaHuel ¢ ykasaHueM
TIPUYUHBI OTKJIOHEHUA.

7. Ilopaaok mpoBeZeHNd pacciaeJoBaHU 110
nepeBoZaM U yperyJupoBaHHs CIIOPHBIX
cuTyanui

7.1. B ciiyyae BO3HUKHOBEHUS CIIOPHOM CUTyaluu
KnueHT nMeeT nipaBo npeAbsBuTh KoMmaHum
MpeTEH3UIO WM HAllpaBUTh 3aIIpOC Ha MPOBeAeHUE
paccieoBaHYsA 10 iepeBoAy. IIpeTeH3uu 1 3aIpoChl
MIPUHUMAIOTCA B TeueHue 5-Tu (MATH) pabouux JHel
C MOMEHTa BO3HUKHOBEHUS CIIOPHOU CUTYaIIUH.

7.2. MOMeHTOM BO3HUKHOBEHUS CIIOPHOM CUTyaIi
U1t 0bOpMIIEHHS IPETEH3NHU CIIe[yeT CIUTATh BPeMs
3amucH B pasgeie «Vcropus miaTexeli» B JITUHOM
kabunere Kimenta. MoMeHTOM BO3HUKHOBEHUS
CIIOPHOM cHUTyaluu 751 0GOPMIIEHHS 3a1poca
CJleZlyeT CIUTaTh BpeMs HaCTYIUIEHUA cydas,
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and 4.16.

7.3. To file a request for an inquiry regarding a bank
transfer to the Client, the Client shall:

a) complete the standard form in the “Payment
History” of myAlpari.

b) for an inquiry into a bank transfer in a
currency other than RUB: attach a SWIFT copy
confirming the bank transfer’s execution;

¢) for an inquiry on a bank transfer in RUB:
attach a copy of the payment order, confirming
the bank transfer’s execution in the currency of
the Russian Federation.

7.4. To make an inquiry into an EPS transfer or a
bank card transfer, the Client shall:

a) complete the standard form in the “Payment
History” of myAlpari. All requests filed by any
other means (forum, email, telephone, etc.) shall
not be taken into consideration.

b) for aninquiry into an EPS transfer; attach a
screenshot of the transfer or payment
notification in the payment system, confirming
that the transfer has been made to the Company
Account;

c¢) for an inquiry into a bank card transfer;
attach a proof-of-identity document and a copy
of the bank card.

7.5. To file a complaint regarding non-trading
operations, the Client should complete the standard
form in myAlpari.

7.6. Any complaint or request filed in accordance
with clauses 7.3, 7.4 and 7.5 is automatically
assigned a unique number (TID). The Client shall be
sent an email from payments@alpari.com
confirming this.

7.7. The complaint must not include:

a) an emotional assessment of the situation;

onmcaHHOro B 11l 4.13, 4.14, 4.15 u 4.16.

7.3. [lns obopMIeHUA 3ampoca Ha IIPOBeeHUE
pacciefioBaHus 0 6aHKOBCKOMY TtepeBoay KineHTy
HeoOXOAMMO:

a) KOPPEKTHO 3alOJIHUTh CTAHAAPTHYIO GOPMY
B paszeJie «Mcropus miarexeil» JIngHoro
KabuHeTa.

b) B wIyyae BamrOTHOTO 6AHKOBCKOTO ITEPEBOJA
MIPUKPenuTh Komnuto JokyMeHTa CBUIOT
(SWIFT), moaTBep:xgatomiero GpakT mepeBosia B
WHOCTPAHHOMU BaJIOTE;

¢) B wIy4ae py6seBoro 6aHKOBCKOTO IIEpeBOAa
MIPUKPEMUTH KOIUIO IJIATEXKHOTO MTOPYYEHUS,
noATBepKAaooero GakT nepesoja B Banore PO.

7.4. [lnd npoBeZieHUA paccae0BaHUA 110 IIEPEBOAY
yepe3 OIIC wim nepeBoy ¢ 6aHKOBCKOM KapThI
KinneHTy HeO6XOAUMO:

a) KOPPEKTHO 3allOJIHUTh CTAHAAPTHYIO GOpPMY
B pazzere «Vcropus mwiarexei» JINIHOTO
kabuHeTa. Bce 3ampockl, HaTpaBJeHHbIE MHBIM
obpasom (Ha popyme, 1o e-mail, o TenedpoHy u
T. I.), K paccjeZlOBaHUIO He TPUHUMAIOTCS.

b) B wryyae nepeBoga yepes JIIC mpuciaTh
CKPHHILIOT IIepPeBOa WIN U3BelleHue 00 oriare
B IUIATEXKHOM cHCTeMe, ToATBepKAaure GakT
nepeBoZa Ha cyeta Kommnanuu;

C) B wIydae mepeBoja ¢ 6GaHKOBCKOM KapThI:
KOIHUIO IOKYMEHTA, YOCTOBEPSIOIIETO
JINYHOCTb, KOTIHIO 6AHKOBCKOM KapThL

7.5. Ina obopMiIeHUS IPETEH3UY 110 HETOPTOBEIM
onepanuAM KineHT Zo/mKeH KOPPEKTHO 3allOTHUTD
cTa”zapTHyI0 GopMy B paszese opopMIeHUA
mpeTeH3uii JINYHOTO KabuHeTa.

7.6. 3anpocy wiu npeTeH3uu, oGopMIeHHBIM
corjylacHo ni. 7.3, 7.4 u 7.5, aBToMaTH4eCKHU
TIpUcBauBaeTcsd yHUKaabHbIN HOMeD (TID), mpu aToM
KineHTy BBICBUTaETCS COOTBETCTBYIOIEE
MTOATBEPIKAECHHE C 3JIEKTPOHHOTO afpeca KoMmmaHuu
(payments@alpari.com).

7.7. llpeTeH3ud He JOJDKHA COAepKaTh:

a) OSMOIMOHAIBHYIO OI[EHKY CIIOPHOMH

23


mailto:payments@alpari.com
mailto:payments@alpari.com

b) offensive language;
c) obscenities or expletives;
d) threats.

7.8. The Company shall have the right to request that
the Client provide additional documents to hold an

inquiry.

7.9. The Company shall have the right to refuse a
Client’s complaint regarding non-trading operations
in the following cases:

a) where the complaint was not made in accordance
with clauses 7.3 and 7.4 of these Regulations;

b) where the complaint was not made to the
Company via the “Payment History” section of
myAlpari (but by email, telephone, on the forum,
etc.);

¢) where the Client initiates non-trading operations
by way of internal account-to- account transfers to
other trading or different accounts in the Client’s
myAlpari using funds that were credited to the
Client’s Account by way of a non-trading operation
currently under dispute, or where the Client initiates
trading operations using funds that were credited to
the Client’s Account by way of a non-trading
operation currently under dispute;

d) In other cases set out in these Regulations, the
Client Agreement, or any of the other Regulatory
Documents that can be found in the “Regulatory
Documents and Agreements” section of the Company
Website.

7.10. If the Client is not satisfied with the result of the
Company’s review of a disputed situation, the Client
may appeal to the relevant authorities in Saint
Vincent and the Grenadines in accordance with the
laws of Saint Vincent and the Grenadines.

ALPARI LIMITED

CHUTYalUY,;

b) ockopbuTebHBIE BEICKA3bIBAHUA;
C) HEHOPMATHBHYIO JIEKCHUKY;

d) yrpossl

7.8. [lns npoBeZieHUA paccieloBaHUs 110 IepeBoJy U
paccMoTpeHuUs npeTeHsuyu KoMmnanusa Brpase
3anpocurts y KinreHTa JonosHUTeNbHBIE JOKYMEHTEL.

7.9. Kommanus BlipaBe OTKJIOHUTD IIPETEH3UIO
KnueHTa 1o HeTOproBoii onepanyu B CJIe[yIOIInx
oTydasx:

a) mpeTeH3us He ObUTa 0pOPMIEHA B COOTBETCTBUH C
IyHKTaMu 7.3 u 7.4;

b) npeTeH3us 6bUta HanpaBieHa KoMIaHUY MHBIM
06pasoM, 4eM uepes paszes «McTopus IiaTexei» B
JlugHoM KabuHeTe (Ha popyme, 1o e-mail, o
TesneOHY U T. /1.);

¢) KimeHT Havas ocymecTBieHIe HETOPTOBBIX
omnepanuii o BHyTpeHHEMY IIepeBOY CPEZCTB Ha
CBOM JpyTHe TOProBhle U nHbIe cueta B JIK ¢
HCII0JIb30BaHHEM CPeJICTB, 3aUKCIeHHBIX Ha CUeT
KinenTa nocpescTBoM ocriapuBaeMOM HETOPTOBOM
oIlepalyy, a TAK)Ke Hayasl OCYIIeCTBIeHIe TOPTOBBIX
oIlepaluii C UCIIOJIb30BAHUEM CPE/CTB, 3aUHCIEHHBIX
Ha cueT KiieHTa mocpeicTBOM OCIapuBaeMoOi
HETOPTOBOU OTlepalu;

d) B UHBIX CyIy4yasx, MpeAyCMOTPEHHBIX HACTOAIINM
PermamenToM, KineHTCKMM coryanieHueM U
APYTAMHU perjlaMeHTUPYIOIUMU JOKYMEHTAaMU,
PacCIIoJIOKEeHHBIMU B IToZipaszesie «JJoroBopsl U
peryaMeHThI» pasfena «KoMmaHusa» Ha Beb-caiite
Komnanun.

7.10. B cimy4yae oTCyTCTBUA yOBIETBOPUTEIBHOIO
WTOra paccMoTpeHU: npeTeHsnuu Komnanueii B
COOTBETCTBUM C HacTosAuUM PernamentoMm, KineHT
BIIpaBe Ilepe/iaTh ee Ha JajJbHellllee pacCMOTPEHUE B
YIIOJITHOMOYEHHBIE OPTaHbl B COOTBETCTBUM C
JleiCTBYIOIINM 3aKOHOZaTeNbcTBOM CeHT-BuHCeHTa
u I'penagus.
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